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Accreditation

Touro College is accredited by the Middle States Commission on Higher Education, 3624 3iraddet
Philadelphia, PA 19104, 262845000, and is chartered by the Board of Regents of the State of New
York. The Middle States Commission on Higher Education is an institutional accrediting agency
recognized by the United States Secretary of Educahdrthe Council for Higher Education
Accreditation. The GraduateSchool of Social Work isegistered with the New York State Education

Department.

Reservation ofRights Clause

This Bulletin represents the most-tgpdate information with regar theprograms described. It will
be considered to be in effect until the publication of the next academic bulletin. However, the Board of
Trustees and Faculty of Touro Coll ege reserve
policies. Since irdrmation is updated constantly, the student is advised to seek further clarification from
appropriate administrative officeBhe Touro College Graduate School of Social Work reserves the
right to change rules, policies, fees and curricula without advanagotice.

The Office of the Dean and the Office of the Registrar provide current information concerning course
offering, programs and regulations. Financial information is available from the Office of Financial Aid.
Bulletins for the Lander Colleges, taduate School of Jewish Studies, the New York School of Career
and Applied Studies, and for the Schools of Lifelong Education, Law, Health Sciences, and the Graduat
Schoos of Businessand of Education and Psychologgse available from the offices ofetin respective
deans. Guidebook may also be available from respective School offices.

Policy of Non-Discrimination

Touro College does not discriminate on the basis of race, color, national origin, sex, disability, age,
sexual orientation or any otherarfacteristic protected by law in employment, or in its admission,
treatment or access to its educational programs or activities.

For additional information, please contact the U.S. Department of Education Office for Civil Rights at:
http://wdcrobcolp01.edgov/ICFAPPS/OCR/contactus @fr@00421-3481.

Reissued April 2009
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A Message from the Founder and President of Touro College

Guided by its mission of Tikrun Olam, the Hebrew concept ofiregahe world,
Touro College strives continuously to build a better and just society for all.

Our college is committed to transforming the landscape of learning in our natio
and to developing a productive, responsive and empowered democratic citizenry

Dr. Bernar-ILander
Our graduate faculties in the health science and medicine and in education, psychology and social wo
are experimenting with unique and often dramatic designs for creating and advancing knowledge through

scholarly research and innovative instruction.

The Graduate School of Social Work, whgiaduatedts inaugural class in 2008, has achieved
candidacy status from the Council on Social Work

Led by an exuberant dean and dynamic facultystteol is dedicated to the vital and meaningful
purpose of preparing competent, empathetic and ethraatitionersvho will effectively address the challenges
of youths and adults in their overarching social systems, and who will become, as licersledmskers, the
leaders and champions of a healthy and enlightened society.

Bernard Lander, Ph.D., L.H.D.
President and Founder, Touro College

Dr. Bernard Lander, founder and president of Touro College, is a social scientist and educator, a
preeminent leder in the Jewish community and a pioneer in Jewish and general higher education. As associa
director of former New York City Mayor Fiorello LaGuardia's Committee on Unity, a precursor to the city's
Commission on Human Rights and a leading organizatidhe nation attacking discrimination and prejudice,

Dr. Lander promoted key fair employment legislation and attacked discriminatory quotas in higher education.
An ordained rabbi, he holds a doctorate in sociology from Columbia University.

Dr. Lander's reord of achievement in creating and building new educational institutions is
unparalleled. For example, in the early 1950s, he served on the founders committeelfan Beniversity.
Prior to establishing Touro College in 1971, he served as a professocmilogy for over two decades at City
University of New York. He served as dean of Yes
through 1969 and reorganized Y. U.06s graduate pro
psycholog between 1954 and 1959. Today, Touro College/Touro University is acamlgius, international
institution with more than 17,500 students at campus locations in New York, California, Florida, Nevada,
Israel, Russia, Germany and France, and is one ofaaristitutions of higher learning that has attained
university accreditation in multiple states.

Dr. Lander has served as a consultant to three United States presidents. He was a consultant to the
White House Conference on Children and Youth; serveth@uvisory council on public assistance
established by Congress; and was a member of the President's Advisory Committee on Juvenile Delinquenc
and Youth Crime in the Johnson and Kennedy administrations. For eight years he acted as a senior director
a national study on the problems of youth for the University of Notre Dame of South Bend, Indiana. He is the
author of "Towards an Understanding of Juvenile Delinquency,"” published by Columbia University Press, anc
numerous articles in the field of sociolod@r. Lander also worked as a consultant to the Maryland State
Commission on Juvenile Delinquency. He has been honored by the Council of New York State College
Presidents for his lifetime contribution to higher education. A former Rabbi of Beth JacoleGatign of
Baltimore, Dr. Lander served over thirty years as a vice president of the Union of Orthodox Jewish
Congregations of America.



Anthony J. Polemeni, Ph.D.
Greetings from the Vice President of the Division of Graduate Studies

The Graduate School of Social Work is committed to the mission of Touro College, which is to foste

social justice, serve the wunder s e riversecstuders populaton & s e
members ofthe Jewish community, AfricaAmericans, Latinos, and other minorities, working together on
soci al work projects in the community, iI's a tru

which that mis®n is based.

The Master of Social Work program is ideal for students who want to make a difference in society
promoting social justice and fighting against inequality and oppression. Our program provides an education t
promotes respect for humanvdrsity, addresses the concerns of oppressed, disadvantaged-rasid at
populations, and prepares our students to understand social welfare policy in order to influence local, state
federal agencies to formulate policies consistent with social justices. Graduates of our program take great
satisfaction and pride in knowing they are qualified to work in social work positions that afford them the chan
to make a difference in othersé |ives and in soc

My congratulations to Dean Huberman, hiafisand faculty, our current students, and alumni for your
dedication to all those you serve in the name of mutual respect and social justice.
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Message from the Dean

Clearly, the demand for social workers is gro
professions in the United States. In the Touro College Graduate School of Social Work, we leatamb40
students pursuing the MSW degree in modern facilities in midtown Manhattan and Brooklyn.

What are they experiencing? Most importantly, we have assembledddsstgroup of educatois
faculty and advisors who offer personal guidanceh bilmtough the program and in career development.
Although their primary mission is teaching, faculty are also deeply involved in scholarly activity and
community service. Yet you will find that their doors are always open. Students are encouraged to mee
personally not only with them, but with the Associate Dean, the Director of Field Work, and, of course, with
me. To help nurture the bonds of mutual care that lead to success, we sponsor numerous events in the cour
the year, including dinners thiating students and faculty together.

Many of our students are in the workforce and have returned to graduate sardgwnce theicareers.
We have responded by offering flexible evening, weekend, and summer classes that enable them to pursue f
degees ortheir schedules. Equally varied are the settings and locations from which students may choose to
complete their supervised field work assignments.

Avalilability of financial aid assistance, an extensive library, outstanding computer facilitiesriting
support that augments our academic program add to the picture. Advisors routinely partner with our Director
Student Advancement to help students solve individual academic and personal problems and guide them to t
right college and communitye sour ces . But we dondét stop there:
State licensure examinations and making the transition into social work practice.

These approaches are the embodiment of a simple philos@ainystudents are our top niity. As
you prepare to embark on a challenging career, succeed as a social work leader, and make a difference in
peopl ebs | ives, | | oo K adacstuderd, asda professianal,taridj utirgately,@s ak n o
valued colleague.

Cordially,

Steven Huberman, Ph.D.
Dean and Professor of Social Work Administration



Faculty
Allison Bobick, B.A. Touro College; M.S.W., NYU School of Social Work; L.C.S.W.

Professor Allison Bobick received both her MSW degree and advanced clinical certiboatdew
York University Graduate Schoof Social Work. Professor Bobick has extensive experience in the areas of
illness, trauma and bereavement. She was trained and worked for many years at both NYU/Bellevue and Mt.
SinaiMedical Center. She is an adgimprofessor at NYWraduate School of Social Work and maintains a
private practice in New York City.

Nancy Feldman B.A., Tulane University; M.C.A.T., Hahnemann University; M.S.W., Fordham University;
Ph.D., Columbia University; L.M.S.W.

Dr. Feldman's comitment to positive youth development principles and strerggised, collaborative
practice approaches, her belief in the power of performance and improvisational play, and her Vygotskian
orientation toward learning and development, have influenced leotpiproach to teaching and learning and
the focus of her scholarship. Dr. Feldman's research and publications address the quality and nature of
interventions designed to improve the lives of inner city children and youth and innovations in teachieg divers
learners. Dr. Feldman has taught at Columbia University and Hunter College. At Hunter College, she was ch:
of the Human Behavior in the Social Environment Professional Curriculum Sequence. Dr. Feldman has
extensive practice experience working with dreh, youth, and families in a range of mental health and social
service settings. In addition to training in social work, Dr. Feldman received a master's degree in creative arts
therapy and postgraduate training in both family therapy and social therapy.

Nancy Gallina, B.A., SUNY at Stony BrookM.S.W., Adelphi University Ph.D., Adelphi University
L.M.S.W.; L.C.S.W.

Dr. Gallina has been practicing in the field of social work for over 15 years. During her tenure she has
worked within the fotprofit, nonprofit and public sectors. She has enjoyed a myriad of positions from direct
practice to administration, grant writing and program development. Much of her time has been spent working
with the homeless and adolescent populations. Dr. Gallina holds ace#idififrom the National Gang Crime
Research Center in Chicago and continues to work with that population within her private practice on a part
time basis. Dr. Gallina teaches within the human behavior, policy and practice sequences. She has taught at
Adelphi University and Molloy College before coming to Touro. Her most recent research focused on values
and ethics and she continues to be interested in organizations, gangs, and adolescents.

Steven Huberman B.A., Temple UniversityPh.D., Brandeis Univeity

Dr. Huberman is a social work leader who has enjoyed a distinguished career in social work training,
management of complex nqumofit organizations, and policy research. For over 30 years, he has coordinated
staff development, participated in gratkiachool education, and conducted groundbreaking research on humar
service delivery in the United States. He received his Ph.D. from the Heller Graduate School for Advanced
Studies and Social Welfare at Brandeis University, and has produced overfifiutdecations. Dr.

Huber mands research has focused on program evalu
learning communities of excellence, dealing with the human-aftects of the September 11, 2001 attacks on
the United States, andibg a social work executive director. Dr. Huberman has taught at Boston University
and the American Jewish University, and served as Executive Director of the Jewish Federation of Greater L
Angeles.

1C



Joann Ivry, B.A. Boston UniversityM.SW., Simmons @llege of Social WorkPh.D., The Ohio State
University, L.M.S.W.

Dr. Joann Ivry received her MSW degree from the Simmons College School of Social Work and her
doctorate from the Ohio State University. She also received a Certificate in Gerontologlydrbarvard
Geriatric Education Center. Dr. Ivry has had over 25 years experience as a social work practitioner, field
instructor, supervisor and senior program administrator. Her social work experience spanned several fields o
practice: child welfare, nmgal health, immigration and refugee services, and community services to older
adults. Dr. Ivry has also had over 20 years experience in academic social work. Before joining Touro College
Graduate School of Social work as Associate Dean, Dr. Ivry wasitingiProfessor at the Boston University
School of Social Work, and a faculty member and Assistant Dean at the Hunter College School of Social Wol
At Hunter she was chair of the Human Behavior and the Social Environment Professional Curriculum
Sequenceand also taught courses in Human Behavior and the Social Environment, Foundations of Social Wc¢
Practice and Social Work Practice with Older Adults.

Steven Krantz, B.A., SUNY at Stony Brook M.SW., Adelphi University D.S.W., Adelphi University
L.C.SW.

Dr. Steven Krantz received his D.S.W. from Adelphi Universktys dissertation was on
internal/external locus of control and addictidubstance abuse continues to be one of his main research
interests.Dr. Krantz was previously a futime visting professor at Adelphi University and an adjunct
professor at Hofstra University and New York Institute of Technolddgywas the clinical director of an
outpatient drug treatment center for many years and has a private practice on LondJsl&wentz does
many professional seminars and presentations on various clinical tbj@ds.a trainer in a cutting edge model
of psychotherapy called internal family systems.

Elhanan Marvit, B.S. University of Massachusetts at Boston, B.JEd. Hebrew Tedcbkege;M.S.W.
Adelphi University L.C.S.W.

Elhanan Marvit is the Coordinator of the Brooklyn Divismfrthe MSW Program, and teaches Social
Welfare Policy andbervices anétHuman Behavior and the Social Environment coursésreceived his
M.S.W. fromAdelphi University School of Social Work. Prior to his assuming this position he served as a
consultant to and director of several homebound elderly serving agencies. Mr. Marvit has led many seminars
and professional presentations on the topic of workiitig the homebound elderly both here and abroad.

Rosalind OctoberEdun, B.A., LehmanCollegeof CUNY; M.S.W., Fordham University

Rosalind OctobeEdun is the Field Education Coordinator at Touro College, Graduate School of Social Work.
She received haviISW from Fordham University, Lincoln Campus. She also has certification as a NYS
Credentialed Alcoholism and Substance Abuse Counselor. She has approximately 12 years experience worl
in the field of Social Work and has primarily worked with the méedi@opulation. She also specializes in
treating alcohol and substance addictions. She has over five years experience working as a Field Instructor.
She has also made presentations about issues related to addiction, and is a visiting Lecturerigt &fnivers
Guyana, in Guyana, South America. Ms. Octedbeun is currently a private practitioner who has held
administrative positions inclusive of Site Director and Manager. Her last position held was the Manager of
Assessment Services at Project ACE / N Inc.
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Roberta Shiffman, B.A., City College of CUNY; M.S.W.,Fordham University Graduate School of Social
ServicesL.M.S.W.

Roberta Shiffman is the Director of Field Education and Faculty Advisement at Touro College Graduat
School of Social Work She has more than fifteen years experience working in the area of field edudation.
addition she specializes in treating anxiety disorders in children and adults utilizing celeltasgoral
therapy. She has both taught and presented on these disoRl&r to working in field education, Ms.

Shiffman held a variety of administrative positions including program director, training specialist, and executi\
director in several ndor-profit organizations.
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Overview of the Master of Social Work Program

Introduction

Touro Collegethrough theGraduate School of Social Womstablished in 2006, empowered tgrant
the Masteof Social Work (MSW) degreevhich isregistered with the New York State Department of
Education In February, 2008, the 8\W Program at Touro College was granted candidacy by the Council on
Social Work Education (CSWE). Candidacy is the first level of accreditation and is the initial step in a proces
leading toward full accreditation. Under the CSWE rules, studentslinaditted or readmitted during or
after the year in which an institution secures candidacy will be considered as having graduated from a CSWE
accredited program at such time as the MSW program is granted initial accreditation. While the MSW prograr
at Tauro College is in candidacy, graduates are entitled to take the New York State social work licensing
examination, and may also be eligible to take the licensing examination in other states.

School of Social Work Mission

The mission of the Touro College &tuate School of Social Work is to educate graduates for clinical
social work practice in an urban, multicultural and diverse environment. This is consistent with the general
mission of Touro College, which is to provide professional education for thétherbe individual and
society. This gener al mi ssion IS an expression o
make the world a better place for all people.

In accordance with the traditional social work values of social antbetio justice, the Graduate
School of Social Work is committed to providing accessible and affordable quality education to educationally
underserved groups. This includes persons of color, immigrants, refugees, and the various components of th:
Jewish commanity, in neighborhoodhased MSW programs.

The MSW programds educ at -refleotigelandputangmoiss erofessondlso  p
who can meet the complex needs of New Yor k Workt y 6
intends tancrease the number of culturally competent clinical social workers to serve this rapidly increasing
population in Metropolitan New York.

The school 6s curr i cul-imanvironmeni, acdlogicahaaddstrengthasech e p e
perspectives. Thechool will provide students with a social work education that offers a theoretical and
evidencebased foundation in generalist social work, as well as advanced knowledge and skills for effective
clinical social work. This education will prepare graduédesdeadership roles in clinical social work practice
with atrisk and vulnerable populations in the contemporary service delivery environment.

The Touro College Graduate School of Social Wasgires to be

1. Aleader in promoting cultural diversity

2. An advocate for an inclusive model of social work, which respects and nurtures diverse group values,
traditions, and cultures

3. A learning/teaching community of excellence and warmth

4. A model academic environment that supports the most stimulating and imeos@iticational strategies
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COURSE OF STUDY

The Master of Social Work program is a€@®dit programnormally completed in two yearhat
builds on an undergraduate liberal arts foundafitve. curriculum encompass and reflects the mission of the
School. It emphasizegeneralist practice at the foundation leyebviding the basis for the advanced level
concentration in clinical social work practicEhe sequence of graduate social work courses begins gith fir
year level foundation courses that provide the basis for the practice of social work in a broad spectrum of soc
serviceagencies, hospitals and schaolshe New York City metropolitan area. After completing the
foundation year courses, studentshea second year of study continue a clinical concentration in advanced
social work practice with individuals, families and groups. In each year of the program, students complete 60t
hours of field education in a social work agency, which facilitates thgration of social work theory and
practice and the development of clinical skills for social work practice.

Foundation Curriculum 7 Year |

At the foundation level, students the fulttime planare introduced to the values, knowledge and skills
requred for generalist practice. Generalist practice provides students with an eclectic knowledge base, and &
range of skills to serve diverse client groups at multiple system levels. Consistent with its goals, the school a
prepares students for ethicaldaculturally competent practice in a diverse urban environment. Situated in one
of the largest and most complex and vibrant multicultural centers in the United States, the Graduate School c
Sodal Work is committed to preparirautonomous professionats provide services to diverse populations
residing within the five boroughs of New York CikyManhattan, the Bronx, Brooklyn, Queens and Staten
Island-- and in the metropolitan suburban areas.

The generalist perspective grounds students, thedheteal philosophically, in the persan-
environment, ecological and strengthessed foundational framework for generalist practice with individuals,
families, and groups. The generalist philosophical perspective immerses students in social work values,
including a commitment to social justice, and an appreciation for the historical and political background of the
social work profession.

In the foundation year, students are introduced to basic research concepts, designs and methods. Th
learn researchkills, which are utilized in the evaluation of clinical social work outcomes. The research
sequence is anchored in evidetesed practice.

The foundation curriculum focuses on the historic and contemporary context of social welfare and soci
work,the professionbébs historic mission, its values
understand human behavior in the social environment, and practice interventions across multiple systems. T
MSW program has designed its foundation yaariculum to reflect a comprehensive definition of generalist
practice. The generalist practice model consists of three major elements: social work skills with individuals,
groups and communities; knowledge derived from a range of theories; and arfgmusate issues and public
concerns. Based on this comprehensive approach, MSW students at Touro College are prepared to:

provide a range of interventions and skills

perform multiple social work roles with various levels of target social systems
drawand utilize an eclectic theoretical orientation and knowledge base
enhance psychosocial functioning among individuals, families and groups
maintain a focus on broad issues of social justice and social change
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Foundation Yeari RecommendedSequence of Courss

PLEASE NOTE: New numbers will be in effect for the following courss as of the Fall 2009 semester,
and will appear in the 20092011 Bulletin of the Graduate School of Social Work.

FALL SEMESTER

SW601 Field Work | @ credits,Corequisites: SW 602, &3

SW602 Foundations of Social Work Practit€3 credits,Corequisites: SW 601, 631)

SW603 Human Behavior and the Social Environme(g tredits)

SW604 Social Welfare Policy and Service Delivery Syster(i d¢redits)

SW613 Social WorkResearch (3 caedits)

SW631 Integrative Practice Field Semin@ credits,Corequisites: SW 601, 62

SPRING SEMESTER

SW606 Field Work 1l @ creditsPrerequisite: SW 601, Corequisites: SW 607163

SW607 Foundations of Social Work Practice(8 credits Prerequsite: SW 602, Corequisites: SW 606,
631)

SwW608 Human Behavior and the Social Environmen8ltfedits Prerequisite: SW 603)

SW609 Social Welfare Policy and Service Delivery Systems itedits Prerequisite: SW 604)

SW618 Social WorkResearchil (3 credits Prerequisite: SW 6)3

Concentration Curriculum -Year Il

All foundationlevel courses must be completed before students may enter the advanced curriculum
year . The MSW Programdéds foundation cur educationimm p
clinical social work practice. Building on the values, knowledge and skill of the generalist perspective and
practice model, the clinical concentration in the advanced curriculum year emphasizes the integration of
traditional social work vales and the persan-environment framework with advanced skills and techniques
appropriate for clinical social work practice.

After successfully completing the foundation courses, students continue their clinical concentration in
work with individuals families and groups. Students study more complex issues of human behavior and
acquire skills and tools for more intensive work with clients. Field work continues with supervised direct
practice in an agency setting. Intensive classroom discussiohzeditdo deal with clinical issues and
problems as they arise in field placement settings.

All students in the advanced clinical curriculum are required to enroll in two advanced practice course:s
and two electives in various aspects of clinical sociakw@ourses also include intense discussion of issues in
psychopathology including diagnosis and assessment, intervention planning, and treatment evaluation with
diverse populations. Field work settings are selected to provide students the necessancexpestrengthen
their clinical skills in a specialized clinical method or field of practice. Students also study the latest evidence
based research in psychosocial interventions from social work and allied fields and are expected to evaluate
efficacy of various interventions.

At the end of the clinical concentration year, graduates are expected to assist clients who have a rang
biopsychosociagbroblems with a proficient sense of their own saifareness. They will be fully conversant
withthe speci fic i ssues related t o di-maeagehisherlife. as t hi

MSW clinical social work graduates of the Touro College Graduate School of Social Work will be able
to:
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o use advanced theoretical perspectives atetventions in clinical social work practice across
diverseclient groups, particularly with vulnerable anerizk populations

e critically evaluate practice approaches using eviddrased research

. understand and apply interventions and advocate famtsliacross practice settings within the
ethical framework of the National Association of Social Workers Code of Ethics

e demonstrate the ability to effectively use accepted professional standards of conduct and
comportment to develop and maintain clinicghtionships with clients from a variedy cultural,
racial, religious and socieconomic backgrounds

Advanced Yeari RecommendedSequence of Courses

PLEASE NOTE: New numbers will be in effect for the following courses as of the Fall 2009 semester,
and will appear in the 20092011 Bulletin of the Graduate School of Social Work.

FALL SEMESTER

SW605 Ethical Issues in Clinical Social Work (3 credits)

SW611 Field Work 11l (4 creditsPrerequisites: SW 601, 606, 6&lgrequisites: SW 612)

SW612 Clinica Social Work Practice with Individuals (3 crediBrerequisitesSW 602, 607, 631,
Corequisites: SW 61

SwW614 Human Behavior and the Social Environment Ill: Issues and Perspectives in Psychopathology

(3 credits Prerequisites: SW 603, 608

One Qinical Social Work Practice Elective (3 credit)m the following:

SW622 Clinical Social Work Practice and Substance Abuse Disorders

SW624 Clinical Social Work PracticeCognitive BehavioralTherapy

SW626 Clinical Social Work Practice with Children ardalolescents

SW627 Clinical Social Work Practice witsroups

SW635 Clinical Social WorkPracticein Schools

SPRING SEMESTER

SW610 Diversity and Oppression in Clinical Social Work: A Global Perspe¢8waedits)

SW616 Field Work 1V (4 credits Prereaisite: SW 611, Corequisite: SW 617

SW617 Clinical Social Work Practice with Families and Gro(p<redits Prerequisite: SW 612,
Corequisite: SW 616)

SWe30 Organizational Context for Social Work Practice (3 credits)

One Clinical Social Work Pddice Elective (3 creditdyom the following:

SW622 Clinical Social Work Practice and Substance Abuse Disorders

SW624 Clinical Social Work Practice: Cognitivi®ehavioral Therapy

SW626 Clinical Social Work Practice with Children and Adolescents

SW627 Clinical Social Work Practice with Groups

SW635 Clinical Social Work Practice in Schools
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PROGRAM PATHWAYS CURRICULUM PLAN

The Graduate School of Social Work offers three program options toatadsng the MSW degree.
Students may enter the MSW program on atfole, parttime/extended, or accelerated basis. -Eoie
studentsrormallycomplete the MSW program two academic years from the time of matriculation. They
are normally expected &nroll in a complete complement of course$)4n each semester, and attend
field work placement three daper weeklfor a total of 21 hours. Students enrolled in the-part
time/extended program pathwagrmallycomplete all work for the MSW degree irther three or four
years from the time of matriculation. In addition, the Graduate School of Social Work offers an
accelerated program for students who wish to complete the requirements for the MSW degree in 16
months. Students in the accelerated progratriculate in the spring semester and are required to attend
summer school.

Please see tablder the Full-time (p. 18), PartTime (p. 20), and Acceleratedp. 22) programs.
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Full-Time Program i RecommendedCurriculum Plan

Foundation Year

PLEASE NOTE: New numbers will be in effect for the following courses as of the Fall 2009 semester,
and will appear in the 20092011 Bulletin of the Graduate School of Social Work.

YEAR | YEAR |
CREDITS CREDITS
FALL SEMESTER SPRING SEMESTER

SW601 Field Work | 3 SW606 Field Work Il 3
(Corequisites: SW602, 631) (Prerequisite: SW 601, Corequisites: S\

607, 63)
SW602 Foundations of Social Work 3 SW607 Foundations of Social Work 3
Practice | Practice Il
(Corequisites: SW 601, 681 (Prerequisite: SW &0 Corequisites: SW

606, 63)
SW603 Human Behavior and the Soci 3 SW608 Human Behavior and the Socia 3
Environment | Environment Il

(Prerequisite: SW 603)

SW604 Social Welfaredhicy and 3 SW609 Social Welfare Policy and Servi 3
Service Delivery Systems | Delivery Systems Il
(Prerequisite: SW 604)

SW613 Social WorlResearch 3 SW618 Social WorlResearchl 3
(Prerequisite: SW 613)

SW631 Integrative Practice Field 3
Seminar
(Corequisites: SW 601, 602)

Total credits 18 Total credits 15
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Full-Time Program - RecommendedCurriculum Plan

Concentration Year

PLEASE NOTE: New numbers will be in effect for the following courses as of the Fall 2009 semester,
and will appear in the 20092011 Bulletin of the Graduate School of Social Work.

YEAR I YEAR I
CREDITS CREDITS
FALL SEMESTER SPRING SEMESTER
SW605 Ethial Issuesn Clinical Social 3 SW 610Diversity and Oppession in 3
Work Clinical Social Work A Global
Perspective
SW611 Field Work lli 4 SW616 Field Work IV 4
(Prerequisites: SW dQ 606,631, (Prerequisite: SW 611,
Corequisie: SW 62) Corequisites: SW 617
SW612 Clinical Social Work Practice 3 SW617 Clinical Social Work Practice 3
with Individuals with Families and Groups
(Prerequisites: SW 602, 60831, (Prerequisite:SW612; CorequisiteSW
Corequisite: SW Bl) 616
SW614 Human Behavior and the Soci 3 SW 630 Organizational Contefxir Social 3
Environment llI- Issues in Work Practice
PsychopathologyPrerequisites: SW
603, 608)
OneClinical Social Work Practice 3 OneClinical Social Work Practice 3
Elective Elective
Total credits 16 Total credits 16
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Part-Time Program i RecommendedCurriculum Plan

Please note that students in the three or fourgtaon of the ParTime Program must complete2courses in
the first year of the pattme program before beginning Field Work 1.

Parttime program plan
e 3-year option
e 4-year option
Three-Year Option

PLEASE NOTE: New numbers will be in effect for thefollowing courses as of the Fall 2009 semester,
and will appear in the 20092011 Bulletin of the Graduate School of Social Work.

YEAR | YEAR |
FALL SEMESTER CREDITS SPRING SEMESTER CREDITS
SW603 Human Behavior and the Soci 3 SW608 Hunan Behavior and the Social 3
Environment | Environment Il
SW604 Social Welfare Policy and 3 SW609 Social Welfare Policy and Servig 3
Service Delivery Systenis Delivery Systemsl
SW613 Social WorlResearchl 3 SW618 Social WorlResearchll 3
Total Credits 9 Total Credits 9
YEAR I YEAR I
FALL SEMESTER SPRING SEMESTER
SW601 Field Work | 3 SW606 Field Work Il 3
SW602 Foundations of Social Work 3 SW607 Foundations of Social Work 3
Practice | Practice Il
SW605Ethical Issues iClinical Social SW630 Orgaizational Context for Social 3
Work Work Practice
SW631 Integrative Practice Field 3
Seminar
Total Credits 12 Total Credits 9
YEAR llI YEAR llI
FALL SEMESTER SPRING SEMESTER
SW611 Field Work 111 4 SW610Diversity and Oppression in 3
Clinical Social Work:A Global
Perspective
SW612 Clinical Social Work Practice 3 SW616 Field Work IV 4
with Individuals
SW614 Human Behavior and the Soci 3 SW617 Clinical Social Work Practiegith 3
Environment Illi Issues in Families and Groups
Psychopathology
One Qinical Social Work Practice 3 One Clinical Social Work Practice 3
Elective Elective
Total Credits 13 Total Credits 13

See FuliTime Program Plan for course prerequisites and corequisites.
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Four-Year Option

PLEASE NOTE: New numbers will be in effect br the following courses as of the Fall 2009 semester,
and will appear in the 20092011 Bulletin of the Graduate School of Social Work.

YEAR | YEAR |
FALL SEMESTER CREDITS SPRING SEMESTER CREDITS
SW603 Human Behavior and the Soci 3 SW608Human Behavior and the Social 3
Environment | Environment Il
SW604 Social Welfare Policy and 3 SW609 Social Welfare Policy and Servid 3
Service Delivery Systenis Delivery Systemsl
Total Credits 6 Total Credits 6
YEAR Il YEAR Il
FALL SEMESTER SPRING SEMESTER
SW601 Field Work | 3 SW606 Field Work I 3
SW602 Foundations of Social Work 3 SW607 Foundations of Social Work 3
Practice | Practice Il
SW613 Social WorlResearchl 3 SW618 Social WorlResearchl 3
SW631 Integrative Practice Field 3
Seminar
Total Cralits 12 Total Credits 9
YEAR 1l YEAR 1l
FALL SEMESTER SPRING SEMESTER
SW611Field Workllil 4 SW616 Field Work IV 4
SW612 Clinical Social Work Practice 3 SW617 Clinical Social Work Practisgith 3
with Individuals Families and Groups
SW614 Human Breavior and the Social 3 SW630 Organizational Context for Socig 3
Environment lIIT Issues in Work Practice
Psychopathology
Total Credits 10 Total Credits 10
YEAR IV YEAR IV
FALL SEMESTER SPRING SEMESTER
SWG605Ethical Issuesn Clinical Social 3 SW610Diversity and Oppression in 3
Work Clinical Social Work: A Global
Perspective
One Clinical Social Work Practice 3 One Clinical Social Work Practice 3
Elective Elective
Total Credits 6 Total Credits 6

See FultTime Program Plan for course prerequistes and corequisites.
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Accelerated Programi RecommendedCurriculum Plan

PLEASE NOTE: New numbers will be in effect for the following courses as of the Fall 2009 semester,
and will appear in the 20092011 Bulletin of the Graduate School of Social Work.

January 1 May May i July

(First Semester) CREDITS (Second Semester) CREDITS
SW601 Field Work | 3 SW606 Field Work Il 3
SW602 Foundations of Social Work 3 SW607 Foundations of Social Work 3
Practice | Practice Il
SW603 Human Behavior and the Soci 3 SW608 Human Behavior and the Social 3
Environment | Environment Il
SW604 Social Welfare Policy and 3 SW609 Social Welfare Policy and Servig 3
Service Delivery Systems | Delivery Systems ||
SW613 Social WorlResearch 3 SW618 Social WorlResearchi 3
SW631 Integrative Practice Field 3
Seminar
Total Credits 18 Total Credits 15

Septemberi December January i May

(Third Semester) (Fourth Semester)
SWG605Ethical Issues ilClinical Social 3 SW610Diversity and Oppression in 3
Work Clinical Social Wok: A Global

Perspective
SW611 Field Work 1l 4 SW612 Clinical Social Work Practice wit 3
Families and Groups

SW612 Clinical Social Work Practice 3 SW616 Field Work IV 4
with Individuals
SW614 Human Behavior and the Soci 3 SW630 Organizational Context for Socig 3
Environment IIIi Issuesm Work Practice
Psychopathology
OneClinical Social Work Practice 3 OneClinical Social Work Practice Electiv 3
Elective
Total Credits 16 Total Credits 16

See FultTime Program Plan for course prerequisitesand corequisites.
The sequence of coussaeutlined above is the suggestedfithe 16month accelerated program. There

are other accelerated options that can be designed by students and their faculty advisors, with the written
approval of the Assodia Dean.
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FIELD EDUCATION AND ADVISEMENT

Field Education(often referred to as field work, field internship or field practicisr@ vital component
of the graduate social woduarriculum All students are required to complete four semesters of &dlcation
The program selects agencies which present the best possible opportunities for studentAdafieilag.
placement assignments are arranged and coordinated by the Field Education Department.

In first year placements, consideration is given both to the needs of the agency and the educational
opportunity for the student. Other considerations are the distance and accessibility of the agency for the
student, the studeprpteds,i andrebessbaodesapésiplior

In the second year, eveeffortis made to provide the student with an agency setting whose focus is
different from that in the first year. In making this selection, consideration is again given to theecistdn
accessibility of the agency for the student, to educational needs, and to any recommendations of the first yea
faculty advisor and field instructor. We stress clinical settings.

Field Placements in Agencies of Employmernit Work Study

A work-study agency must be approved by the Director of Field Work Education. Agency approval is
based on the following criteria:

1. The agency provides an educational setting

2. There is a qualified MSWield instructorto provideweekly sugrvison.

3. The agency can provide service assignments that serve the educational needs of the student whi
he/she is able to fulfill the time requirements for field work hours. figheépracticum is different
from the studentds regular job assignments.

Field Placement Planning Form

Each student is provided with a field placement planning form used to plan the field placement
experience. The form includes space for the student to indicate a range of special interests re: age groups,
nature of problemglients, types of agencies etc.

Students are also asked to indicate any special factors relevant to field placement (e.g. geography, tin
physical condition, religious observance, family commitments). The flaoreaks for a listing of allrpvious
experience (paid or volunteer) in social welfare agencies.

Please noteStudents are expected to be flexible regarding field placements. Although every effort is
made to accommodate student agency pr efentsmayalsms,
need to adjust their schedules to meet the needs of the agency. Unfortunately, evening and weekend placen
are not available.

Role ofthe Academic Advisor/FieldLiaison

Each student is assigned an AcadendwiforField Liaisonwhose ole is to guide the student through
theeducationaprogramand the field practicumAdvisors are responsible for orienting students to:
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the educational program and its regments

the studentds responsi bi fleldindruetersanddieldagencres e |
the nature of student/faculty committees

the process of socialization to the profession

the use of resources to promote the process of professional developmentfussefind field
instructors, agency experts, peers, praifawl literature)

Students are encouraged to contact their advisors if issues/difficulties arise in the field or in class. The facult
advisor preparesfirstear and final summaries of the student
field placement planning and official school references. Summaries are based on field evaluations and may t
supplemented by student, field instructor, or faculty input. Student grades for fieldwork are determined by the
Director of Field Education.

Field Instruction in the Field Agency

In the placement, the student works under the supervision of a field instructor who is selected by the
agency and approved by the school. Students meet with the field instruaorfour and a haffer week
The agency andhe school work toward agreement on educational goals. The agency invests its professional
resources and staff in the training of social work practitioners. In addition to structured field instruction, it is
anticipated that students will be able to tak®antage of other learning opportunities at the agency, such as
staff meetings, iservicetrainings, student group supervision, and seminars.

The field instruct or @evelaprdntethepractide ekilgndglid e t he s
understandig necessary for effective practice. Field instructors receive training frosellelto assist them
in their dual roles of teaching and supervising students in their field work. Touro off&srttiear in Field
Instruction @ S | )lEduise for instructs needing this certification.

Interaction between FieldLiaisonand Field Instructor

In order to provide students with a stimulating and relevant field work expertbedield liaisors from the
program serve d;dkst o t he st ud e n iesahd as corsultdntswocsstudentssagddielccinstructors.
Thefield liaisonand field instructor work collaboratively to guide the student through the prograiah.
liaisonsschedule ossite visits and telephone conferences i field instructor anthe student to discuss the
student 6s assignments, to asandmantaicn ye aegdgoatl isorf alr
growth and development.

Field Work Evaluation

Professional judgment s ab o wtconveyedtlsrdughdvettent 6 s ab
evaluations by the field instructor after an evaluation conference between the field instructor and the student.
The conference provides the opportunity for student and field instructor to mutually develop an assessment o
thest udent 6s performance. The meeting is used to
work together. An evaluation conference is held at thepuidt and again at the end of each academic year
and is followed by a formal evaluan written by the field instructor. The formal evaluation describes:

the studentés practice
o the studentds involvement in the field ins
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o the studentds process recordings atarrtingey I
style; the ability to record significant data critically and with-geffection; the ability to use
theory to inform practice

o issues of selawareness and use of self
o the studentodés relationships with other sta
o t he st ude msiod ef the ethmpancevalees of the profession of social work

Criminal Background Checks

Field agencies, state social work licensing entities, and future employechowse taonductcriminal
background checks.

(SeeTouro College Graduate School &ocial WorkField Manual 200809 for more specific information)
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ADMISSION

The Touro College Graduate School of Social Work seeks to admit students committed to working witl
underserved and diverse populagdiman urba environment. Admission is open to all persons having
the requisite academic preparation necessary to succeed in the Master of Social Work (MSW) degree
program.

At a minimum, applicants must haearneda baccalaureate degree fromegcreditednstitution of
higher learning in the United States, or its foreign equivalent, and achieved a minimum undergraduate
gradepoint average (GPA) of 3.0. In addition, applicants must have completed at least the equivalent of
45 semester credit hours in qualifyinigdral arts courses. Examples of qualifying courses include
Psychology, Sociology, Anthropology, Political Science, History, Economics, English Language and
Literature (excluding English as a Second Language), Foreign LarsyGageeral Science, Human
Biology, Music, Art, and Mathematic?lease note that no academic credit is given for life experience or
previous work experience.

Applicants are evaluated on thability to succeed in the MSW program and potential for making a
contribution to the ackemic and student life at the Scho8luccessful applicants are expected to have
good written and oral communication skilés well aghe personal characteristics necessary for
professional social work practice. Such characteristics include sociahastibnal maturity, adaptability,
respect for diversity, concern for other people, and the capacity faefletftion. Though not required,
applicants are strongly encouraged to have some prior experience in human services or social work (pa
voluntee, research or internship) befgrarsuinggraduate social work education.

Application for Admission

Applications for Admission are accepted for Badl, Soring andSummer semesters. Completed
applications are reviewed on a rolling basis. It is gghpmecommended, therefore, that prospective
students submit theapplicatiors as early as possible, and no later than two months prior to the semester
in which they plan to begin study.

Prospective students should take great care in completing the&jupi for Admission. Applicants
should type information or print legibly, and answer all questions accurdtetySchool may refuse to
consider anypplication until it is complete. Completedplications received less than two months prior
to the senester in which the applicant desires to begin study may not be processed in time for the
application to commence his or her studies as planned.

Additional Documentation and Personal Interview

In addition to the Application for Admission, prospectivedstuts are required to submit the following
documentation:

e Anofficialt ranscri pt of t he a papdallgragluatiedeswork sedte r g r a |
directly to the School by the institutiswhich the applicanattended

e Threeletters ofreference fom professors, employers or supervisors (letters of reference from
family members or friends will not be accepted).

e Anautobiographicast at ement di scussing the applicanto
pursuing graduate social work studies.
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e An apgication fee of $50.00. Checks or money ord#rsuld banade out tdhe Touro College
Graduate School of Social Work.

All documentsshouldbe sent directly to:

Touro College

Graduate School of Social Work
43 West 23rd Street

New York, NY 10010

Selected applicants who have completed their admission file may be invited to the School for a person
interview.

International Students

Non-U.S. citizens who wish to enroll the Graduate School of Social Wakd do not hold a green
cardneeda F1 (studen) visaissued by the U.S. Department of Stédtpplicants accepted to the School
will need to furnish documentation required for Touro to issuezihform, oneof the items needed for
theF-1 visaapplication. The contact person for internationaldents is the Director of Student
Advancement of the Graduate School of Social Work.

TOEFL Examination

Non-native English speakers may be required to take the Test of English as a Foreign Language
(TOEFL). In such cases, students will be requiredrange for a TOEFL score report to be sent to Touro
Coll ege as soon as scores are available. Tour
of 550 is required for the papbasedest,aminimum score of 213 for the computesisedest, anch
minimumscore of 73 for the Interndsased test.

Foreign Transcript Evaluation

Students with foreign transcripts are generally requddhve them translated and evaluated by a
Touro-approved agency. A list of agencies is available from the Gifieelmissions or the Office of the
Registrar, or by logging ontoww.naces.org/members.htm

Admission Decisions

Applicants are notified in writing of the decision on their Application for Admissidfienan offer of
admissios is made, applicants will have 20 days from the date of the decision to accept the offer.
Applicants who fail to accept the offer of admission within that time frame may, at the discretion of the
Dean of the School, be deemed todabandoned that application.
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ACADEMIC POLICIES AND PROCEDURES

Immunization

New York State law requires that all studembsn on or after January 1, 198iust show proof of
immunization against nasles, mumps and rubella. To comply with the immunization law, students must
submit to the Registrardés Office one of the fo

A health immunization record from a family physician.

The health records fromhigh school permanent record file.
A recod from a city or county health department.

Health records froma place of employment.

A letter from a current physician or nurse practitioner.

A health record from the last college or university attended.

For immunization forms and further informationsivithe Touro College website at
www.touro.edu/immune

Attendance

Class attendance is a requirement of the program. To receive credit for a course, a student must be ir
regular attendance and satisfactocbmplete all examinations and other assignments prescribed by the
instructor.

Faculty set specific attendance requirements for courses. Students who exceed the number of permitts
absences may receive an AF. 0 eLateness may al s

Dropping and Adding Courses

A student who wishes to change his or her program must fill out aiD&ol form, available from the

Of fice of the Registrar. These forms must be
with the Office d the Registrar. Students may add courses to their program within either the first two
weeks of the fall or spring semester or the first week of the summer semester. The policy for dropping
classes is as follows:

e classes dropped through the second vedefasses during the fall and spring semesters or first
week during summer sessions wil/| not appear

e courses dropped from the third week through the eighth week of classes dufadj &melSpring
semesters or the @and week of the summer session are listed on the transcript with the grade of
AWO (withdrawal, not counted in the GPA);

e after the eighth week, students may withdraw from a course only for the most urgent reasons anc
only with the written permission of ttepropriate program chair or dean

e students who stop attending a class before the end of the eighth week of the fall or spring semes
or the second week during summer sessions, without withdrawing officially receive the grade of
AWU (Unaut hoawalyd, &i whidch i s calcul ated as
after those points receive the grade of AF.
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The effective date of the program change is the day it is signed by the program official, providing it is
filed promptly with the Office oftie Registrar. Students who withdraw from a class after the start of the
semester will have a partial or full tuition obligation for that course. Withdrawal from a course may also
affect the st ud-emmettidentand eigibiity forganaabaid.aThérafore| students
should consult with the Office of Financial Aid prior to withdrawing from a course. Students who leave &
class during the semester without filing a Diofddd form will receive a failing grade for the course.

Grading Policy and System

Grades are given on the basis of written assignments, class participation, examinations and group
presentations. A student must maintain a 3.0 GPA in order to graduate. The following grades are assigl
to graduate courses:

A =4.000
A-=3.667
B+ =3.333
B =3.000
B-=2.667
C+=2.333
C =2.000
C-=1.667
F=0

Other Grade Definitions
P = Passing.

| NC = Student did not complete all course assi
complete course requirements (see bdlmwdetails) within a specified time period.

W = Student has officially withdrawn from a course (only appears on transcript after the second week of
classes); AWO0O grades are not calculated in the

WU = Student stopped attending beforeafghth week of class during a fall or spring semester, or the
second week during summer sessions; calculated as a failing grade.

WNA = Student never attended cl| ass .-pointhveragei nc | u
(GPA).

Grade Point Average (GPA)
The GPA, also called the index, is obtained by dividing the total number of quality points earned in

graduate Social Work courses at Touro College by the total number of graduate Social Work course
credits attempted and not otherwise excludeohftioe GPA computation.
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Example: A student receives the following grades during a semester of study:

GRADE IN ONE 3CREDIT NUMERIC VALUE OF (GRADE MULTIPLIED BY 3
COURSE GRADE = # OF QUALITY POINTS)

A 4.000 12.000

B+ 3.333 9.999

B 3.000 9.000

30.999

GPA = 30.999 quality points + 9 credits = 3.444
Incomplete Grades

Studentsare expected to successfully complete all requirements for a course before the last class sess
of the semester. A 0 ngay be assignasht anfintenngradenip dekatne (| NC)
circumstances:

e Thegrade ofi | N@ust be requested in writiigpm the courseinstructor

e Satisfactory work, although not all required work for the semdsasrbeen completed

e The student has received permission from the instructatmis all required materials by a
specified date determined by the instructor

A copy of the written request for a grade of Incomplete and the date by which the required assignment
due must be filed with the Director of Student Advancement. Studemiseri vi ng an @Al nco
course must complete all course requirements within the subsegnesstein order to be able to
register for courses t her e aythedeadliner thd gnadeomiip | et e s
automatically converttogr ade. cof AF

Grade Appeal

A student who receives a grade thabhshe believes does not reflect the quality of wibiek was
performedshould contact the course instructor and attempt to resolve the matter informally. If the studer
is not satisfid with the outcome and still wishes to challenge the grader, $tfee may institute a grade
appeal by submitting a formal written request for a change of grade to the faculty member who issued tr

grade. I f the faculty monkkange of grade, antapped rhag besniade tbe
the Director of StudentAdvancementThe grade will be changed only if it was determined to be clearly
erroneous, arbitrary, or capricious. The det ud
the following:

e a statement identifying the course, the course number, the semester the course was taken, and t
name of the instructor

e the date, time and place of the studentdés a
and informaton about the dialogue between the two concerning the grade challenge

e the grade being challenged, the reason for the challenge, and the documentation presented by tr
student may all influence the outcome of the appeal

e a copy of the s blsodesabmited toadhe pssaiate Bedno u | d

The burden of proof is on the student to demo
arbitrary or capricious. The studentdos appeal
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grade.The Director of Student Advancement will respond to the student in writing within 30 days of
receipt of the appeal. The decision is final.

Graduate Transfer Credits

As part of the admissions process, students arrange for official transcripts o¥ialipgraduate level
academic work to be submitted directly to the School by the institutions involved. Students seeking
credits for previous graduatevel academic work should request that applicable transcripts be evaluated.
This request must be madeluring the first semesteof your matriculation. The School may also
require students to make an appointment with the Associate Dean to discuss potential credit. Students
responsible for providing any course descriptions or syllabi needed for &ceuvadtiations to be made.

Transfer credits may only be awarded for <cour
courses, in which grades received were fipasso,
years. Whether to accepansfer credits is entirely within the discretion of the School. Please note that
no academic credit is given for life experience or previous work experience, and that practice method
courses and field work credits are not transferable. In additiozredd can be granted for undergraduate
courses.

While attending the School, studentare not permitted to take any courses which repeat the
content of courses previously accepteieh transfer. If the School should determine that a student has
taken and passed a course at Touro that is materially similar to a course for which transfer credit
was awarded, the transfer credit will be rescinded.

Satisfactory Academic Progress Policy

To remain enrolled in the Graduate School of Social Work and eligibfenéorcial aid, students must
maintain Satisfactory Academic Progress (SAP). The two fundamental campose of t he Sclt

policy:

1. Students must maintain a 3.0 cumulati@Aas cal cul ated under the S
system, described above.

2. The MSW program is presently 65 credits in length and typically takes 4 semesters to
complete on a fultime basis. Students must complete the program in no longer than 5 years
of full- and/or partime study.

SAP measurements are made at the emdefyterm.NOTE: Gr ades of I ncompl
final. I f a student r ec etermasinisratiee dismissairend lessaofi | N C
financial aid eligibility may occur. Students uncertain of their status should consult with their
faculty advisor and the financial aid office.

Academic Probation and Dismissal

A student may be placed on academic probafibe or shedilstome et t h estar®lardhfaoro | 6 s
Satisfactory Academic Progresshe Graduate Student Review Committee aadthdent's faculty advisor
monitor students' academic performance and probationary status. SpletEti®n academic probation may
register for no more than 9 credits. The student's faatNigor, however, will determine the specific number of
credis allowable. A student placed on probation must attain a 3.0 cumulative GPA either (1) within two
semesters or (2) by the completion of their next 15 credits, whichever comes first.
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Since not allSocial Work courses are offered every semester, studengsrobation also mayind
themselves "out of sequence” in their progression throughM®\/ program, an issue that should be
discussed with their faculty advisors

Appeal of Academic Dismissal

A studenimay appeal an academic dismissal by filingriiten appeal with thBean of the School within
14 calendar days of the date of the notice of dismissal. An academic dismagsbe reversatithe
student can demonstrate that the failure to maintain Satisfactory Academic Progress resulted from a
significant mitigating hardship such as a major health issue affecting the student or his/her dependent, a
unexpected military depl oyment, or other serio

In filing an appeal, the student should provide a tetawritten explanation of the mitigating hardship,
i nclude appropriate documentation (e.g., docto
its resolution.

A written response will be provided to the student within 30 days ofpteo¢ithe appeal and all
documentation. If the dismissal is reversed, the response will include any conditioshadliment. All
determinations are final

Leave of Absence or Withdrawal

A student who, for personal reasons, must fafgrhis or hegraduate studies, may request permission
to take a leave of absence for a period not to exceed one academic year. A student should consult his ¢
her faculty advisor when considering taking a leave of absence or withdrawing from the School.

If the stueknt decideso take a leavefabsence he or she should compl et

Absenceo form and submit it to the Registraréos
or her advisor. Similarly, a student wishing to withdfeem the School in good standing should
complete a Voluntary Withdrawal o form and file

Before taking a Leave of Absence, you should meet with the Financial Aid Office to become familiar
with the Financial Aid impliation of a Leave of Absencé&tudents granted a leave of absence or who
withdraw will not be enrolled for purposes of financial aid and must also contact the financial aid office.
If the student has any outstanding student loans made by the College exilocounseling session must
be completed.

Although most withdrawals and leaves are voluntary, involuntary withdrawals and leaves are sometim
mandated by the School . I n all cases, the Sch

Psychological medical leaves ortirdrawals are warranted when students are:
e Psychologically unable to perform academically or in field placement.

e Dangerous to themselves, otherssoinoolproperty.
¢ In need of treatment that prevents their continuation at the School.
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Graduate Student Review Committee

The purpose of the Graduate Student Review Committee (GSRC) is to assess and provide a dispositit
of problems or issues concerning students enrolled in the MSW program. Problems or issues may inclu
matters related to student academtegrity, academic or field learning performance, grades, ethics, or
behavior.

The Graduate Student Review Committee consists of the chairperson, ttuméulaculty members,
faculty advisor, the Director of Field Placement, and student represestas/required.

Procedures

1. Referrals of concern that fall within the pur
advisor who, in turn, notifies and consults with the chair of the Graduate Student Review Committee.

2. The result of the comndtation will be a determination as to whether to initiate the GSRC process.

3. The studentéés faculty advisor and the Directo
provide information regarding GSRC process.

4. Hearings conducted by the GSRC Contedtwill be governed by the following protocols:

a. All hearings are closed to the public.

b. Attorney are not allowed to be present at any hearings.

c. Students have the right to present any evidence they deem relevant, to make opening and closi
statements, an ask questions during the proceedings.

d. The preponderaneeaf-evidence rule will govern the decisiomaking process.

e. Decisions will be made by a majority of the participating committee members.

f. The committee deliberations will v camera.

5. Students wislmg to appeal a GSRC decision should make a written request addressed to the Dean
within five days of the GSRC decision.

6. All appeals will be reviewed thoroughly. The decision of the Dean is final.

7. A written summary of the Graduate Student Review Corengtt deci si on wi | | be
file and a copy given to the student.

Readmission

Students who are on a leave of absence, whether voluntary or involuntary, must be approved for
readmission by the Associate Dean &uckctor of Student Advancesnt Detailed documentation may
be required in order to determine whether readmission is appropriate.

Students wishing to return from a psychologic
Graduate Student Review Committee.

Students wh withdrew from the School, whether voluntarily or involuntarily, must complete and
submit a new Application for Admission. It is strongly recommended that such students submit their
completed Application for Admission at least two months prior to thenbig of the semester in which
they plan to resume studies. Completed Applications received less than two months prior to the semest
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in which the applicant desires to resume studies may not be processed in time for the applicant to
commence hisorhert udi es as pl anned. I n al l cases, thi

If approved for readmission, a program for completion of degree requirements will be filed in
writing, ensuring, among other things, that the readmitted student doesot repeat content of
courses previously completed.

Requirements for Graduation

All requirements must be completed witliaur calendar yearsr five if an extension is granted (see
ASatisfactory Aocfa dtehnei cs tPurdoegnrtiedess, ofjetherdutl or pagtimm o f
Completion of all requirements for the degree results in the eligibility of the student for graduation.
Students who expect to graduate should discuss their status with their advisor within one semester prior
the anicipated graduation period (January, June, September), complete an Application for Graduation,
and pay the graduation fee. Applications should be filed by November for January candidates and by
April for June or September candidates. Students mustvachimininum QumulativeGPA of 3.0 to be
eligible for graduation from the School. Students who complete their degree requirements during any of
the three graduation periods may participate i
(commencemergxercises take place only once a ye&ayticipation in these ceremonies does not
necessarily mean that a student has graduated. Graduation is certified officially by the Office of the
Registrar only after auditi ngalddgreersquirerdeataat 6s r e

In addition to the course requirements set forth in this Academic Bulletin, stadsonsust complete
the following:

1. SW 511Child Abuse Reporting Seminari This onesessiorseminamust be takemritherat
the School or throdgan approved provider to practice social work.

2. SW 515LMSW License Examination and Preparatory Programi All students eligible for
graduation will participate in this mulsiession program at Touro. Attendance at all sessions is
mandatory. This is a pafail program with an examination.

3. SW 516Social Work Employment and Networking Seminarg You are obligated to attend

and actively participate in this muliession program. The program enables you to assess your
MSW skills, market yourself, networkf jobs, and successfully enter the labor market.

In addition, selected studentgistcomplete:

SW 514 Writing Seminar i Writing seminarequiredfor students recommended at admission
or by faculty for work on improvement of writing skills.

Transcripts

Students who wish to order official copies of their transcripts complete a form that can be obtained by
visiting the Registrarbés office or by downl oad

1. Log ontowww.touro.edland ¢l i ck on AStudent Serviceso
2. Choose fiTranscript-divemgane st so from the drop
3. Read carefully the information and instructions that appear
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4. Scrol |l down to the link that r eadg¢PDRfGmatck
to fill outo and print the form

The completed form should then be submitted either in person, by mail, or by fax, according to the
instructions. The fee for transcripts is $10 per copy for the first five official copies in an order and $5
per copy for any additional copies, payable by certified check, money order, or credit card (Visa or
Mastercard). Students are also entitled to one unofficial copy per official copy ordered. Those
individuals who submit their requests in person mustfiagtthe fee to the Bursar and receive a
clearance.(Note: If a request is denied by the Bursar because of an outstanding balance, the Registrat
will inform the student in writing.)rhe standard processing times is 7 to 10 business days from receipt
inthe Registrarodos office, | onger during peak pe
overnight deliveryonce their order is processeday paythe applicabléee. Touro College currently
has no mechanism in place to provide rush processing or oipecial service.

Unofficial Transcripts or Grade Reports

Students who want only wunofficial or Astudent
easier alternative to submitting a transcript request: downloading an unofficial gradermpdHe
Touro website. To access instructions for doingthisonne, si mply click on t

Transcriptso on the ATranscript Requestso web
a copy of the instruction sheetintRe2 g i s t r a This snett@d i$ avalable to students 24 hours
a day, 7 days a week.

Academic Integrity and Professional Performance

Students are expected to perform at a high level both academically and in field practice. Evaluations ¢

asomadef studentsdé professional behavior in rela
practice personnel . Each course syllabus st at
performance. Criter i a maweinteefigld ptactitum ara also ades deard e

Honesty is expected regarding information provided in any forms submitted, as well as with regard to
any documents prepared, related or unrelated to class work. All written work submitted by students is
expected to be their original creation. Any incident of student presentation of the work of others as their
own may be grounds for dismissal from the program. Any assignment prepared for one course may not
presented as original work for another courgéork that has been prepared for one course may be
included in an assignment for another course only if it is clearly cited as such.

Students in the Graduate School of Social Work are preparing for roles as professionals in the human
service fields.Students are expected to conduct themselves in all interactions with classmates, professo
and program administrators in an appropriate ethical, professional manner. Any student or prospective
student may be refused admittance to a course or progrdma,dismissed from a course or program,
because of inappropriate, unprofessional or unethical behavior.

Any suspected deviation from honest or ethical conduct detected by a faculty member is reported to th
faculty advisor and first discussed by ttevai sor wi t h the student. | f
explanation unacceptable, the advisor refers the matter to the Graduate Student Review Committee, wh
then meets in private session to consider the matter. In some circumstances, studeatsskey to
appear before the Committee. A final decision is rendered by the Committee based on its deliberations.
faulty conduct is ascertained, the student may face a variety of sanctions, including issuance of a warnir
placement on probation, orsthissal from the program.
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Social work students are expected to act in accordance with professional social work ethics and value:
as expressed in tidational Association of Social Workers (NASW, 1997) Code of Ethics (complete
document as Appendix AViolation of this code may be reason for disciplinary action and possible
dismissal from the School. Examples of violations include:

1. Conduct that is potentially dangerous to current or future clients.
2. Unprofessional behaviors as covered by the NASW Co&ghacs.

Violations include but are not limited to:

Sexual harassment

Sexual interaction with clients

Physical threats and actions directed at clients, students, faculty or staff

Acceptance of gifts or money from clients that are not standard paymeetvares received
Plagiarismor other forms of academic dishonesty

Students are also expected to demonstrate tolerance and respect for human diversity and to strive to m
theNASW Standards for Cultural Competence on Social Work Practeee Appendix B

* The Touro CollegeGraduate School of Social Work reserves the right to change its rules, policies, fees,
and curricula without advance notice.
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STUDENT SERVICES

Facilities

The Graduate School of SocialWorlkcionveni ently | ocated in midto
neighborhood at 43 West2Streeti 8" floor, between Fifth and Sixth Avenues, a short walk from the R,
W, F, and V subway lines and numerous bus routes.

The School 6s htefadiqdera fadlity within an owerallpTauro College Graduate Center
that also houses graduate programs in education, psychology, and Jewish studies, as well as the Lande
Center for Education Research. T & locadisthisna i n |
building. Computer laboratories and workstations devoted specifically to graduate students are availabl
here and also across the street, on thiéo®r of 50 West 2% Street. Additional computer facilities can

be found nextdoota Tour 06 s Ma3B West2¥ Strpat, and at 2 fumber of Touro sites in
Brooklyn and Queens.

The School also offers a limited number of courses in itseelipped Brooklyn learning center,
located in the Midwood section at 950 Kings Highwand at the Fatbush campus, 1602 Avenue J.
Pleasenote: Students cannot complete a full program at the Brooklyn center. Additional coursework and
seminars must be taken at the central campus in Manhattan

Regi strar o6s Of fice

The Regi st r herGoaduat®$chobl ofeSoctaldMork is located on fhéiodr of 43 West 23
Street, in Manhattan.

The Registraroés Office maintains studentsd ac
coordinating the semester course registration processapr ocessi ng fAChange of
Absence, 0 and olthkeemReagfi fsitciaaldsf @fms.ce al so prov
official transcripts, evaluates transfer credit requests, handles matters pertaining to veterans, verifies
fulfillment of academic graduation requirements, processes certificates-tfifellstatus for insurance or
certification purposes, addresses all matters related to student visas, issues diplomas upon graduation,
processes applications for licenses.

The Registration Process

Students register for courses each semester by completing registration forms and obtaining the neces
approvals and signatures. Registration is not
Merely having aegistration form isNOT the same as being registered.

It is the studentds responsibility to ensure
registrar. Faculty is expected to send unregistered students to the registrar inlyneSiatients may not
bereadmi tted to class without written authorizat
registered mafWOT attend classes under any circumstances or for any reason.
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Financial Aid

The Office of Financial Aid for Th&chool of Social Work is located dtouro CollegeSchool of Social
Work, Graduate Division, Financial Aid Officd3 West 24 St, Third Floor, New York, NY 10010
(212) 4630400

Application Procedure

Students who wish to apply for financial aid mustrplete a Free Application for Federal Student Aid
(FAFSA or a Renewal FAFSA), and submit it to the government once every academic year. The FAFS
must be completed online atww.FAFSA.ed.gov The Federal code for Touro College is 010142.
Applications becorm available in January for the upcoming school year.

Financial aid policies are designed to help bridge the gap between the cost of attending school and

studentdés available resources. Most awarithgonar €
admission decisions. Touro College participates in federal, state, and local sources, some of which n
include:

Federal Family Educational Loans Program (Stafford Loans)

Subsidized Federal Stafford Loan

Students who borrow a nebdsed Federal Stard Loan benefit from the federal government paying
the interest while they are in school or in deferment. Neexd loans are called Subsidized Federal
Stafford Loans because the government subsidizes these loans until repayment begins.

Unsubsidized Federal Stafford Loan

Students may also qualify for Unsubsidized Federal Stafford loans. The federal government does 1
pay interest on studentsd behalf on these | oar
during their period of entinent, during the grace period, and during periods of repayment authorized for
deferment. There are two ways to pay interest during these periods:

1. The students may make monthly or quarterly payments to their lender.

2. The student and lender may agree td dek interest to the principal of the loan, but no more often
than quarterly (this is called capitalization). If the student does not make interest payments
schedule while in school or authorized periods of deferment, the interest will be capitalized.

Loan amounts will be disbursed in multiple payments sent to the school and mpagabte to the
student and to Touro College.

Borrowers are given a sixonth grace period after they graduate, leave school or drop below half time.
Subsidized loan borveers do not have to pay principle or interest during that period. Unsubsidized loar
borrowers will be responsible for the interest during the six months grace period. Borrowers will b
notified of the date repayment begins but are responsible for begimpagment on time regardless of
notification.
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Aggregate Limitsi Federal Stafford Loans have aggregate limits. The limits are as follows:

Subsidized Combined Subsidized &
Unsubsidized
$138,500
Graduate $65,500 No more than $65,500 may be
subsidized.

Federal Grad Plus Loans

Borrowers under this program must be enroll ed
criteria are comparable to those for Stafford Loans. Borrowers must have good credit histories. The amounts
borrowed in ap year cannot exceed educational costs taking into account all other financial aid received. The
borrower must sign a promissory note at the time the loan is taken agreeing to repay the loan. Repayment m
begin sixty days after the loan is disbursedd&tits may apply for deferments by contacting their lending
institution.

Students should note that t8ehool can refuse to certify a loan application, or can certify a loan for the
amount less than the students would be eligible for, if the School dotaiiteereason for the action and
i nforms the students of the reason in writing.
appealed to the U.S. Department of Education.

For detailed information regarding the rights and responsibilitiesooirrower, deferments, or
cancellations please consult with a financial aid administrator.

Federal Perkins Loan Program

Touro College participates in the Federal Perkins Loan Program. The Federal Perkins Loan Program |
low interest (5%) educationdban offered to undergraduate and graduate students with exceptiona
financial need such as students with the lowest Expected Family Contribution (EFC).

As of October 1998, Federal regulations stipulate that undergraduate students may borrow up to $5!
per year with an aggregate loan limit of $27,500. Graduate or professional students may borrow up
$8000 per year with an aggregate loan limit of $60,000 (including undergraduate loans).

The amount of the loan is determined by the school based ort thedse nt 6 s f i nanci
availability of funds. Borrowers must sign a promissory note at the time the loan is taken agreeing to rep
the loan and must attend an exit interview before leaving school.

At Touro, awards range up to $2000 per acadeysiar. No interest accrues while the student is in
college. For Perkins Loan borrowers, repayment begins nine months after graduation or leaving school,
after a student drops below héhe status. An additional extension is permitted for -loeome
borrowers. Borrowers are allowed up to ten years to repay the loan depending on the amount borrowed.

All students are required to complete an Entrance and Exit Interview when receiving Federal
Loans.

Federal College Work Study Program (CWS)

The Federal Gllege WorkStudy Program provides both -omnd off campus jobs to eligible
undergraduate and graduate students who wish to earn money to help cover their educational exper
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Students who work on campus are employed by the College. Students who offeearapus placements
will usually be employed by a private npnofit organization or a local, state or federal public agency.
The work performed must be in the public interest. If thecaffipus job is with a privatgector employer,
thenthejobshoulde r el ated to the studentds course of

Participation in the program is determined by student eligibility, need, institutional funding and jok
availability. Preference is given to students who can demonstrate exceptional financial need. The Colle
is responsible for selecting recipients and determining award amounts. Factors considered by the Finan
Aid Office in determining whether and for how many hours the recipient may work under this progran
include: financial need, class schedule, acadgmico gr e s s , and the student
salary must be at least the minimum wage.

Students are currently permitted to work up to 25 hours per week when school is in session and up to
hours per week when school is not in session.Rafes pay vary depending on

Veterans Administration (VA) Benefits

Many programs of educational assistance benefits are available to those who have served in the ac
military, naval or air service and to their dependents. Detad i nf or mati on on al
assistance in applying for benefits can be obtained from offices of the Veterans Administration.

Eligibility
In order to be eligible for Federal aml student must:

1. have financial need

2. have a high schooldipo ma, a GED, or have the fAability t

3. be enrolled hatime or more as a matriculated student (must be full time for TAP)

4. be in good academic standing and making satisfactory progress

5. be a U.S. citizen or eligible nesitizen

6. not be in default on &ederal Perkins Loan (or National Direct Student Loan), Federal  Stafford
Loan (subsidized and/or unsubsidized) Guaranteed Student Loan.

7. not owe a refund on a Federal Pell Grant, Federal Supplemental Educational Opportunity Gra

(SEOG), or State Stedt Incentive Grant (SSIG)

8. not be convicted for the possession or sale of illegal drugs for an offense that occurred while yc
were receiving federal student aid. You will be ineligible for a period of time based on the type o
number of convictions.

9. agee to use any federal student aid received solely for educational purposes

10.sign a statement of educational purpose/certification statement on refunds and defaults
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Other Educational Loan Programs

Private Loans
In addition to the above loans, a studeay apply for a private loan. These loans are notlmesetl and require a
credit check. Information regarding these loans is available at the Financial Aid Office.

New York State Programs

Tuition Assistance Program(TAP)

The Tuition Assistance Prograis an entitlement program which means all eligible applicants will
receive an award. Students can apply for Tap awards by applying for FAFSA online a
www.FAFSA.ed.gov
Please note that HESC verifies income datdnlie NYS Department of Taxation and Finance for all
applicants.

TAP Eligibility
In order to be eligible for a TAP award, a student must be:

1. A U.S. citizen, permanent resident alien, a paroled refugee, or a conditional entrant to the Unitg
States;

A New York State resident for at least one year prior to the semester for which aid is sought;
Enrolled fulttime and matriculated in an approved NYS psetondary program;

In good academic standing;

Within the prescribed NYS income limits;

Not in default of doan guaranteed by HESC.

A

Students who have received four semesters of the state funded financial aid must have achieved and must mair
C average in order to continue to be eligible.

Alternate Sources of Aid

All internal scholarships for Social Wostudents require a signature and letter of approval from the
Dean of the Graduate School of Social Wokwards are not automatically renewable. Each and every
semester students require a new letter of approval from the Dean of the Graduate Schaall \&fdBlo.c
This procedure is required for all Deand6s Scho
awards. Students should contact the Financial Aid Office each semester to be certain they have the
appropriate documentation. These awardsantingent on the availability of funds.

Employee Benefits / Tuition Remission

Touro College fultime employees who wish to attend classes at Touro College and take advantage
the Employee Benefits Tuition Remission policy must:

A Complete an EmployeeeBefits Tuition Remission form prior to the start of each semester
they are planning to attend school,

A File a FAFSA and submit federal and state tax returns along with documentation of al
other sources of income.

Once the financial aid office verifiesigbility, has the Pell and TAP awards on hand and can verify
registration, the tuition remission amount will be entered. Tuition Remission is extended-timdull
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faculty and staff, their spouses and dependent children. Anyone in default of a studestdreluded
from receiving this benefit.

Students taking undergraduate classes will receive up to 100% tuition remission. Students taking clas
at the graduate level will receive up to 25% tuition remission.

Financial Aid Terms

Default: failure to rgpay a student loan according to the terms agreed to at the time the promissory no
was signed. The school, lender, State, and the Federal government may all take action against a defal
student in order to recover the money.

Entrance Interview A counling session all firsime borrowers are required to attend at the time they
apply for a Stafford loan, advising them of their obligations, rights, and responsibilities as borrowers.
Exit Interview: A counseling session borrowers must attend beforerigasghool. At this session, the
school will give the borrower information on the amount owed, the amount of monthly repayment, an
information regarding deferment, refinancing, and loan consolidation options.

Financial Need The difference between the cadteducation (tuition, fees, room, board, books and other
related expenses) and the amount the student and his/her family can afford to pay, as determined
prescribed formulas used to calculate need from information reported on the aid application.
NewBorrower. A term that applies to the Stafford Loan(s), and Parents Loan for Undergraduate Studen
(PLUS) . A student is a fAnew borrowero under t
signed, he/she had no outstanding Stafford Loans, PLL&, @ consolidation loans, and if the loan was
either disbursed on or after July 1, 1987, or was for a period of enrollment that began on or after July
1987. Once a student gualifies as a new borroa
automatically apply to any future Stafford or PLUS loan that a student receives.

Promissory NoteA legal document signed by a borrower at the time he/she gets a student loan. It lists tF
conditions under which the borrowing takes place and the terms whax the borrower agrees to pay

back the loan.

Bursarbés Office

The Graduate School of Soci al "“f\wofk3West 28Steetp s O
Manhattan. Hours of operation are Monday through Thursday 9:00 a.m. to 5:30 pkridag®:00 a.m.
to 2:00 p.m.

The Bursaro6s Office maintains studentso6 finan
tuition bills, collecting and recording tuition payments and processing refunds. It is the policy of Touro
College that transcripts and diplomas not be issued to students with outstanding tuition balances. Stude
requesting official transcripts or the release of their diplomas are advised to obtain verification that all
tuition payments, fees and any other paymeniotoo College have been satisfied before submitting
such requests.

Tuition and Fees for 20082009 *
Tuition
$450per credit
Application Fee
$50 (nonrefundable)
Matriculation Fee
$20071 guaranteegour place in the program (neefundable) and is orEme
Registration Fee
$200per semester (nerefundable)
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Transcript Fee
$10 per transcript
Returned Check Fee
$40
Stop Payment Fee
$50
Maintenance of Status Fegleave of absence)
$50
Graduation Fee
$350

* The above are current charges for the 20062009 academic year. Tuition and fees are subject to
change. The Board of Trustees of Touro College reserves the right to change the fee schedule without
prior written notice.

Withdrawals: Studentsvishing to withdraw from the College must contact the Office of the Registrar. On
approved applications, and when withdrawing from ALL classes, the following tuition refund schedule will
apply:

Fall and Spring Semesters

Before the beginning of the ckes 100% of tuition
During the first week of classes 90% of tuition
During the second week of classes 75% of tuition
During the third week of classes 50% of tuition
During the fourth week of classes 25% of tuition
After the fourth week of ckses No Refund
Spring Il and Summer Semesters

Before the beginning of the classes 100% of tuition
During the first week of classes 60% of tuition
During the second week of classes 20% of tuition
After the second week of classes No Refund

Photo |I.D. Card

All Touro College students are required to obtain a photo ID card. Students in the Graduate School of
Social Work should bring their completed registration forms, with all required signatures, and at least on
pieceofposit e i denti fication (e.g. driveros | icense

coordinator, located on thd%loor of 27-33 W. 23" St. For current hours, please contact this office at
2124630400 ext. 429 Please noteStudents whora unable to present a valid photo ID card may be
refused entry at Touro College facilities.

Library

Graduate students, School of Social Work faculty, and administrative staff have access to all the
collections and services provided by Touro Collegeafies. The gateway to these resources is the
i br ar i enwsvwd.towmoeebtul/lilsraryt Teere is a substantial and growing social work collection.
Important library links include: aimformationLiteracypage , whi ch | eads to a ge
finding information at Touro Coll ege, to tutor
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Writingodo guide with a sampl e out | iOnlieeCatalad) whick a mp
idenifies printandnoypr i nt i tems | ocated throughout the ||
eBooks; &Periodicalspage, which leads to fulext periodicals databases with 50fbarnals;EReserves

with links to required electronic course regss;Web & Search Sitea directory of links to over 1,800
handpicked resources; amkk a Librarian a feature providing reference assistance and research advice
viaemai | . To access the I|ibrariesd prargwheresaffar y
will provide you with the login and password. If you wish to request that the Library purchase a particula
resource for the School of Social Work, please contact the Associate Dean.

Student Support

A studentwho mayneed personalr professionatounseling may consult his/her faculty advisothe
Director of Student Advancemeifutr assistance and referrals

Writing Assistance for Social Work

Many students in professional education programs require support to effectivelyndrdéerapose
graduate school papers. Social Work writing, in particular, is a specialized skill. In response to this need
the Touro College Graduate School of Social Wo
Wor k, O c o o r d itar af Steddnt Adyancenteet in BDanjunetion with a social work writing
expert. Students are trained to recognize common mistakes, improve their style, and learn American
Psychological Association (APA) format for scholarly papers.

This workshop meets onragular basis. Students may decide at the beginning of the semester that they
wish to participate or they may be referred by a faculty member or administrator. If you are referred to tl
workshop, your participation is mandatory. You will be expectedtend all sessions, fully participate,

and complete all the workshop requirements.

Services for Students with Disabilities

Students who seek reasonable accommodation and/or adaptation under the American Disabilities Act
(ADA) must notify their facultyadvisor or classroom instructor within the first week of class. Students
will be immediatelyreferred to the Director of Studetlvancement or r ef erral to To
OFFICE OF ADVISEMENT AND COUNSELING for a complete evaluation. Please notsttnts
are required to providiilll documentation ahdisability. All information is kept confidential and is only
released with written permission. Once a stud
student and school will be notified the result of the evaluation of the disability and the accommodation
or adaptation recommended.

Professional Liability (Malpractice) Insurance

The Touro College Graduate School of Social Work provides professional liability (malpractice)
insurancedr all students in field placement without cost to the student. Contact the Field Education
Director for information about the coverage.
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Academic Computing

Computer lab time is available to all graduate students, Graduate Division faculty and taalimmis
staff at the Main Campus and at the Graduate D
information regarding specific lab schedules contact the Main Campus computer-8h\{&%t 2%

Street, Manhattan) at 2463-0400,ext. 2400 r | og ont o T o uwww.toQro.ddlarelg e 6 s
l ink to AComputer Labso under AStudent Service
at 212463-0400, ext. 231.

The computer lab at 50 West®Street is available Mondays through Thursdays from 9:00 a.m. to 8:30
p.m., and Sundays from 9:00 a.m. to 4:30 p.m.

The Graduate Center, located at 950 Kings Highway (off of Coney Island Avenue), also has a computer

lab which is open Mondays and Thursdaysrfr9:00 a.m. to 9:00 p.m. and Sundays from 9:00 a.m. to
5:00 p.m.

Class Cancellations

For information regarding class cancellations or school/location closings due to snow or other adverse
natural or situational conditions, call Touro College at-2620400.

Alumni Relations

The School of Social Work will actively seek to maintain a relationship with its alumni for the purposes
of career counseling, job placement, professional growth and development, and for providing assistance
counseling, and adwcto recent graduates.
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COURSE DESCRIPTIONS

PLEASE NOTE: New numbers will be in effect for the following courses as of the Fall 2009 semester,
and will appear in the 20092011 Bulletin of the Graduate School oSocial Work.

SW 601 FieldWork | The firstsemesterequired field practicum in an approved field education site. The
practicum offers students the opportunity to integrate theory and practice and ttoapgbtion year

knowledge and skills in an inteship under the guidance of an approved MSW field instruétoundations of
Social Practice | and tHategrated Seminar are required concurre@tyequisites: SW 602, 631. 3 credits.

SW 602 Foundations of Social Work Practice (formerly fiGeneralist Social Work Practice with

Individuals, Families, Groups & Organizations 10) The first of a twesemester sequential course in generalist
social work practice with multiple systems. This course is introductory and gives students the opportunity to
acquire feginning practice knowledge and skills. Emphasis is placed on core social work roles, assessment,
building relationships, seleflection, diversity, and cultural competen@prequisites: SW 601, 631. 3 credits.

SW 603 Human Behavior and the Social Enkonment | The first course of a tweemester yedong course
that examines the persamsituation matrix with a focus on diversity. This course enhasiteensd
understanding of human behavior and gisteidents knowledge of the life cycle againbaakdrop of
environmental factors and social systems. The current focus on thedaotienmality of race, gender and class
encourages critical examinationtedditionaltheoretical frameworks in the context of newer perspectives.
Attention is also give to current views on the influemof biology on human behavior. 3 credits.

SW 604 Social Welfare Policy and Service Delivery Systar (formerly fiSocial Welfare Policy and

Service Delivery Systerai Social Justice b) Thefirst course of a yedobng murse that examines critical

issues in social welfare policy. This course provides an overview of the history of social welfare policy as wel
as an introduction to current social welfare policies and programs. This course also examines the evolution ¢
the social work professional and the role he/she can perform in promoting and advocating for socid justice.
credits.

SW 605Ethical Issues in Clinical Social Work(formerly fiSocial Work Values and Ethic®) A one

semester course that provides studdmsopportunity to examine personal and professional values and ethical
behavior as they relate to aaffiect social work practice. The focus is on cultural difference in values and
ethics. Emphasis is placed on the NASW Code of Ethics, ethical dilemmuaalaadonflicts in social work
practice. Specifitopics covered includeonfidentiality, informed conserdndprofessional boundaries, with
special attention devoted to professional resolution of ethical dilemBnardits.

SW606 FieldWork Il The seond semester foundation year field practicum. Students continue to intern at
their first semester (Field 1) site. In the second semester students are given the opportunity to further apply
theory to practice and to develop more advanced skills inwloek with a variety of client systems. Required
concurrent courses are Foundations of Social Work Practice Il and the continued Integrated Seminar.
Prerequisite: SW 601. Corequisites: SW 607, 632. 3 credits.

SW 607 Foundations of Social Work Practicél (formerly fiGeneralist Social Work Practice with

Individuals, Families, Groups & Communities 110) The second semester foundation year practice course

with multiple system levels and builds on the concepts and principles introduced in SW 602. Within the
overarching philosophy of generalist practice based on ecological and eclectic theoretical principles, students
focus on the dynamics and skills of transitions and endings. Students learn specific techniques that can be u
to facilitate the problersolving process. The course also explores agency culture, professional values and
ethics, and legislative and legal issues that affect contemporary practice. The importance of diversity continu
to be emphasizedPrerequisite: SW 601. Corequisites: SW ,6882. 3 credits.
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SW 608 Human Behavior and the Social Environment IFocuses on the life cycle from adolescence through
older adulthood. The development life course perspective provides the overarching framework and posits th:
individuals develop witim a set of relationships situated at a historical time and cultural location that
simultaneously shapes the individual, and that the individual shapes, as well. Various theories are used to
explore the intersection of life cycle and environmental/sda@brs on development. Applicable theories

range from psychodynamic approaches (Freud/Erikson) to modern social systems theories and feminist theo
(Gilligan). Diversity, defined as culture, class, ethyiciace, religion, age, gender, sexual origoteand

ability, is interwoven throughout the HBSE | and Il courseeerequisite: SW603. 3 credits.

SW 609 Social Welfare Policy and Service Delivery Systeti (formerly fiSocial Welfare Policy and

Service Delivery Systerai Social Justice 10) Focugson a critical analysis of the history, scope, nature,
administration and funding of major social welfare policies, programs and services at the federal, state and ci
level. Attention is directed to the value base and ideological conflicts with résprctent social welfare

policies. Particular emphasis is given to debates on entitlement programs such as Social Security, Medicare,
Medicaid, and future proposals regarding universal health insur@neezquisite: SW 604. 3 credits.

SW 610Diversity and Oppression in Clinical Social Work: A Global Perspectivéformerly

fiMulticultural Social Work Practice in an Urban Environment 0 and fiPractical Issues with Diverse

Ethnic and Religious Population®) Coverstheoretical and practice knowledge and ski#lated to

oppression and diversity within an urban context. The course seeks to encourage reflective discourse on all
manifestations of diversity. Focus is also on political, economic and psychological dimensions of
disempowerment. The course provideatent on special populations such as women, the aged, the disabled
and other disadvantaged groups who have been affected by social, economic and legal prejudice and
discrimination. Thecourse also focuses on the social work commitment to social jushpeywerment and the
development of cultural competency.credits.

SW 611 FieldWork 1l The first half of the Advanced Concentration Year field practicum. In this semester
the focus is on developing clinical skills within a social work milieu. Intgrmvithin various fields of practice,
students will have the opportunity to apply current best practices and to integrate the theoretical material that
taught in year two required and elective practice courses. Advanced Clinical Social Work Riastice |

required concurrently. Prerequisites: SW 601, 606. Corequisites: SW 612, 613. 4 credits.

SW 612 Clinical Social Work Practicewith Individuals The first clinical practice course in the advanced
curriculum year. This course provides a survey oious interventionmethodsprimarily with individuals in

clinical settings. The course builds upon the generalist knowledge taught in the foundation practice courses.
emphasizes the differential use of clinical modelthayg inform practice assessmeintervention and treatment
planning The course begins by reviewing and deepening stuerdsrstanding of the assessment process

from multiple perspectives. It continues by focusing on a number of different theories relevant to clinical soci
work practice including but not limited to: psychodynamic, cognitive/behavioral, narrative and solutiagdfocus
interventions Prerequisites: SW 602, 607. 3 credits.

SW 613 Social Work Research Thefirst semester course in the research curriculum. Thisseqrovides a
theoretical grounding for understanding the underlying concepts inherent in research application. The course
designed to assist students as consumers of research, and as potential conductors of research. Basics of re
methodologyare explored, including types of research (e.g. quantitative, qualitative) problem formulation,
design and measurement, sampling and analifsithis coursestudentdearnto conduct a literature review,
prepare a grant proposal, and use library ressuetfectively.3 credits.
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SW 614Human Behavior and the Social Environment lll: Issues and Perspectives in Psychopathology
(formerly filssues and Perspectives in Psychopatholaggnd fiAdvanced Clinical Assessment,

Psychosocial Diagnosis, Intervention Planing and Implementationd) A required advanced year course.

The course provides students with a critical social work perspective on the diagnosis and assessment of maijs
psychiatric disorders. The interactions of biological and psychosocial componergstaf health and mental
illness are reviewed, and treatment options presented. Psychiatric categories covered include: schizophreniz
the dementias, mood disorders, personality disorders, anxiety disorders, substance abuse, and an introductic
childhood disordersPrerequisites: SW 603, 608. 3 credits.

SW 616 FieldWork IV The second half of the Advanced Concentration Year field practicum and the final
field practicum requirement. This semester focuses on further honing clinical skills witluialasark

environment with the opportunity to integrate advanced theoretical material within various fields of practice.
Advanced Clinical Social Work Practice 1V is required concurrently. Prerequisite: SW 611. Corequisites: SW
617, 634. 4 credits.

SW 617 Clinical Social Work Practicewith Families and GroupsThe second clinical practice course in the
advanced curriculum year. This course will focus on teaching specific concepts and techniques relevant to
practice in working with groups and familie§he course includes theories and methods of work with groups,
and the use of groups in staff and team relationships, prevention, mutual aid, and in treatment. The course w
provide the student with a broad understanding of social work practice willefaamd couples and will

identify key contributors to this body of knowledge. The class will explore how different family therapy
approaches address issues of assessment, intervention, diversity, the needs of populations at risk, and
recognition of econmic and social justice factor®rerequisites: SW 602, 607, 612. Corequisites: SW 616,

634. 3 credits.

SW 618 Social Work Research IThesecond semester course in the research curriculum. This course focuse
on application of research theory for pragy evaluation, practice outcomes, single case study and qualitative
evaluation. Statistical concepts are explored, including how best to use statistical tests such as chi square, t
of means and analysis of variance. This course requires thattstutieze knowledge from prior course

(SW613) and demonstrate ability to use research competently as a means of advancing their own knowledge
and that of the professioRrerequisite: SW 613. 3 credits.

SW 622 Clinical Social Work Practice and Substare Related Disordergformerly fiDiagnosis and

Treatment Issues in Chemical Dependen@y This course will introduce students to the different models
available to understand and treat substance abuse and addid¢tese models will be integrated into a
biopsychosocial approach for practicgkills for the beginning phase of treatment will be emphasiZéése
include: diagnosis and assessment, working with denial, motivational interviewing, developing a treatment plz
and utilizing the different modalitseof treatment.3 credits.

SW 624 Clinical Social Work Practice: CognitiveBehavioral Therapy This course will provide an overview

of the genesis and ongoing development of cognliefeavioral treahents for a large number of DSM

mental health disosts. Further specific applications in treatment will be taught for each diagnostic category.
Scientifically validated CBT treatments, ethical issues including informed consent and the basic concepts anc
application of CBT will be taught. The diagnosisgldreatment of seven AXIS | mental disorders for which

CBT efficacy has een clearly demonstrated will be discussed. These disorders inejudssionpanic

disorder withagoraphobiapbsessivecompulsivedisorder,posttraumaticstressdisorder, andyeneralized

anxiety disorder,social phobia anchypochondriasis. These disorders will be discussed in the context of
childhood and adolescenas well as adulthoodin addition, treatment of several disorders specific to

childhood, includingeparatioranxiety andselectivemutism, will be taught.3 credits.
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SW 626 Clinical Social Work Practice with Children and Adolescent# second year advanced curriculum
elective. This coursis designed to heighten studgidawareness of the struggles unique todrkih,

adol escents and their families in toda y$éyshesearh i r o
spiritual framework that incorporates an exploration of risk and protective factors to promote resiliency. The
social and organizational c@xt which frames the service delivery systems for children and adolescents are
explored. Students explore the etiology and treatment for prevalent etitalescent struggles such as

eating disorders, mental health concerns, suicide, grief, gangsabbse, and addictioB.credits.

SW 627 Clinical Social Work Practice with Groups(formerly fiSocial Work Practice: Group Therapyo)

This course focuses on the development of knowledge and skills in the use of group methods in clinical socia
work pracice. The course emphasizes: forming the group, assessing member problems, setting goals,
structuring group tasks, activities and experiences, understanding and enhancing group functioning, enabling
problemsolving processes, facilitating transfer of chagreyaluating individual and group change, and
terminating the group. Particular attention is given to utilizing group methods in clinical social work with
clients/client systems from high risk and vulnerable populations and from varying racial, culttical, s

economic backgrounds8.credits.

SW 630 Organizational Context for Social Work PracticeAn advanced graduate level course. Students learn
that social welfare organizations are vehicles for implementing policy to correct or eliminate social problems.
Students learn that social welfare organizations operate in environments that contain laws, policies, ethics,
scarce resources and diverse vulnerable andlagroups who have been unfairly treated, and they learn the
constant reciprocal exchanges eadjaaization has with every aspect of its environment. Relying on theories
about human behavior and within an empirical framework, students learn that leadership, administrative
supervision and personnel administration coordinate, direct and evaluateitipe @staff to solve and correct
social problems and promote fairne8scredits.

SW 631 Integrative Practice Field Seminafformerly fiProfessional Seminar | & 110) A yearlong course
offered concurrently with Field Education and the Foundations @aB&/ork course. This course assist
students with the challenges of transitioning into the field practicum, and focuses on the integration of theory
and practice while promoting sound professional developn@ortequisites: SW 601, 602, 606, 607. dits.

SW 635 Clinical Social Work In Schoold~ocuse®n the knowledge, skills and values appropriate for social
work practice within the school setting. Understanding of the school context and its politics are highlighted wi
special attention given working with pupils, teachers, parents, and administrators within the community
context. An emphasis is placed on social assessment for educational planning and providing services to chilc
considered "at risk" while developing appropriate clinical sgias. 3 credits.

SW 636 Clinical Social Work in Health CareThis course examines current and critical issues in social work
practice in health care. Building on core knowledge common to all fields of practice, the course explores
advanced practice skslland strategies for work with individuals, families, groups, interdisciplinary teams, and
service providers in a variety of health care settings. Social work practice is examined in the context of
psychosocial consequences of illness, current healttdelivery systems, technological advances, and
changing regulatory approaches and organizational structBi@dits.
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APPENDIX A
Code of Ethics of the National Association of Social Workers

Approved by the 1996 NASWelegate Assembly and revised by the 1999 NASW Delegate Assembly
Preamble

The primary mission of the social work profession is to enhance humabeimij and help meet the
basic human needs of all people, with particular attention to the needs amde¥mpnt of people who are
vulnerable, oppressed, and living in poverty. A historic and defining feature of social work is the profession's
focus on individual welbeing in a social context and the wiedling of society. Fundamental to social work is
attention to the environmental forces that create, contribute to, and address problems in living.

Social workers promote social justice and social change with and on behalf of clients. "Clients" is used
inclusively to refer to individuals, families, grousganizations, and communities. Social workers are
sensitive to cultural and ethnic diversity and strive to end discrimination, oppression, poverty, and other forms
of social injustice. These activities may be in the form of direct practice, commuratyizing, supervision,
consultation, administration, advocacy, social and political action, policy development and implementation,
education, and research and evaluation. Social workers seek to enhance the capacity of people to address tf
own needs. Soal workers also seek to promote the responsiveness of organizations, communities, and other
social institutions to individuals' needs and social problems.

The mission of the social work profession is rooted in a set of core values. These core vahaegdemb
by social workers throughout the profession's history, are the foundation of social work's unique purpose and
perspective:

e Service
Social justice
Dignity and worth of the person
Importance of human relationships
Integrity
Competence.

This costellation of core values reflects what is unique to the social work profession. Core values, anc
the principles that flow from them, must be balanced within the context and complexity of the human
experience.

Purpose of the NASW Code of Ethics

Professonal ethics are at the core of social work. The profession has an obligation to articulate its basi
values, ethical principles, and ethical standards. The NASW Code of Ethics sets forth these values, principles
and standards to guide social workers'drant. The Code is relevant to all social
workers and social work students, regardless of their professional functions, the settings in which they work,
the populations they serve.
The NASW Code of Ethics serves six purposes:

1. The Code identifies conmlues on which social work's mission is based.
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2. The Code summarizes broad ethical principles that reflect the profession's core values and establishe:
set of specific ethical standards that should be used to guide social work practice.

3. The Code is degned to help social workers identify relevant considerations when professional
obligations conflict or ethical uncertainties arise.

4. The Code provides ethical standards to which the general public can hold the social work profession
accountable.

5. The Codesocializes practitioners new to the field to social work's mission, values, ethical principles,
and ethical standards.

6. The Code articulates standards that the social work profession itself can use to assess whether social
workers have engaged in unethicahduct. NASW has formal procedures to adjudicate ethics
complaints filed against its members.* In subscribing to this Code, social workers are required to
cooperate in its implementation, participate in NASW adjudication proceedings, and abide by any
NASW disciplinary rulings or sanctions based on it.

*For information on NASW adjudication procedures, see NASW Procedures for the Adjudication of
Grievances.

The Code offers a set of values, principles, and standards to guide decision making and camuct wh
ethical issues arise. It does not provide a set of rules that prescribe how social workers should act in all
situations. Specific applications of the Code must take into account the context in which it is being considerec
and the possibility of conflistamong the Code's values, principles, and standards. Ethical responsibilities flow
from all human relationships, from the personal and familial to the social and professional.

Further, the NASW Code of Ethics does not specify which values, principkstandards are most
important and ought to outweigh others in instances when they conflict. Reasonable differences of opinion ca
and do exist among social workers with respect to the ways in which values, ethical principles, and ethical
standards shoulide rank ordered when they conflict. Ethical decision making in a given situation must apply
the informed judgment of the individual social worker and should also consider how the issues would be judg
in a peer review process where the ethical standditie® profession would be applied.

Ethical decision making is a process. There are many instances in social work where simple answers .
not available to resolve complex ethical issues. Social workers should take into consideration all the values,
principles, and standards in this Code that are relevant to any situation in which ethical judgment is warrantec
Social workers' decisions and actions should be consistent with the spirit as well as the letter of this Code.

In addition to this Code, thereeamany other sources of information about ethical thinking that may be
useful. Social workers should consider ethical theory and principles generally, social work theory and researc
laws, regulations, agency policies, and other relevant codes of egfmognizing that among codes of ethics
social workers should consider the NASW Code of Ethics as their primary source. Social workers also shoulc
be aware of the impact on ethical decision making of their clients' and their own personal values ahd cultura
and religious beliefs and practices. They should be aware of any conflicts between personal and professional
values and deal with them responsibly. For additional guidance social workers should consult the relevant
literature on professional ethics arttieal decision making and seek appropriate consultation when faced with
ethical dilemmas. This may involve consultation with an agdrased or social work organization's ethics
committee, a regulatory body, knowledgeable colleagues, supervisors, aoegse!.

Instances may arise when social workers' ethical obligations conflict with agency policies or relevant
laws or regulations. When such conflicts occur, social workers must make a responsible effort to resolve the
conflict in a manner that is ceistent with the values, principles, and standards expressed in this Code. If a
reasonable resolution of the conflict does not appear possible, social workers should seek proper consultatio
before making a decision.
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The NASW Code of Ethics is to be dsey NASW and by individuals, agencies, organizations, and
bodies (such as licensing and regulatory boards, professional liability insurance providers, courts of law, ager

boards of directors, government agencies, and other professional groups) ¢sattohadopt it or use it
as a frame of reference. Violation of standards in this Code does not automatically imply legal liability or
violation of the law. Such determination can only be made in the context of legal and judicial proceedings.
Alleged violdions of the Code would be subject to a peer review process. Such processes are generally sepa
from legal or administrative procedures and insulated from legal review or proceedings to allow the professiol
to counsel and discipline its own members.

A code of ethics cannot guarantee ethical behavior. Moreover, a code of ethics cannot resolve all ethi
issues or disputes or capture the richness and complexity involved in striving to make responsible choices
within a moral community. Rather, a codeetliics sets forth values, ethical principles, and ethical standards to
which professionals aspire and by which their actions can be judged. Social workers' ethical behavior should
result from their personal commitment to engage in ethical practice. Th&VNZd&le of Ethics reflects the
commitment of all social workers to uphold the profession's values and to act ethically. Principles and standa
must be applied by individuals of good character who discern moral questions and, in good faith, seek to makl
reliable ethical judgments.

Ethical Principles

The following broad ethical principles are based on social work's core values of service, social justice,
dignity and worth of the person, importance of human relationships, integrity, and competencerimbtigsesp
set forth ideals to which all social workers should aspire.

Value: Service
Ethical Principle: Social workers' primary goal is to help people in need and to address social problems.

Social workers elevate service to others aboveistdfest.Social workers draw on their knowledge,
values, and skills to help people in need and to address social problems. Social workers are encouraged to
volunteer some portion of their professional skills with no expectation of significant financial retuboijoro
service).

Value: Social Justice
Ethical Principle: Social workers challenge social injustice.

Social workers pursue social change, particularly with and on behalf of vulnerable and oppressed
individuals and groups of people. Social workers' datiange efforts are focused primarily on issues of
poverty, unemployment, discrimination, and other forms of social injustice. These activities seek to promote
sensitivity to and knowledge about oppression and cultural and ethnic diversity. Social wstirket® ensure
access to needed information, services, and resources; equality of opportunity; and meaningful participation |
decision making for all people.

Value: Dignity and Worth of the Person
Ethical Principle: Social workers respect the inhetreignity and worth of the person.
Social workers treat each person in a caring and respectful fashion, mindful of individual differences al

cultural and ethnic diversity. Social workers promote clients' socially responsibtesaimination. Social
workers seek to enhance clients' capacity and opportunity to change and to address their own needs. Social
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workers are cognizant of their dual responsibility to clients and to the broader society. They seek to resolve
conflicts between clients' interestdaihe broader society's interests in a socially responsible manner consisten
with the values, ethical principles, and ethical standards of the profession.

Value: Importance of Human Relationships
Ethical Principle: Social workers recognize the centralpiortance of human relationships.

Social workers understand that relationships between and among people are an important vehicle for
change. Social workers engage people as partners in the helping process. Social workers seek to strengthen
relationshipsamong people in a purposeful effort to promote, restore, maintain, and enhance-tiesvgedif
individuals, families, social groups, organizations, and communities.

Value: Integrity
Ethical Principle: Social workers behave in a trustworthy manner.

Sacial workers are continually aware of the profession's mission, values, ethical principles, and ethical
standards and practice in a manner consistent with them. Social workers act honestly and responsibly and
promote ethical practices on the part of thgaoizations with which they are affiliated.

Value: Competence

Ethical Principle: Social workers practice within their areas of competence and develop and enhance their
professional expertise.

Social workers continually strive to increase their pritesal knowledge and skills and to apply them
in practice. Social workers should aspire to contribute to the knowledge base of the profession.

Ethical Standards

The following ethical standards are relevant to the professional activities of all sodiatsvarhese standards
concern (1) social workers' ethical responsibilities to clients, (2) social workers' ethical responsibilities to
colleagues, (3) social workers' ethical responsibilities in practice settings, (4) social workers' ethical
responsibilites as professionals, (5) social workers' ethical responsibilities to the social work profession, and (
social workers' ethical responsibilities to the broader society.

Some of the standards that follow are enforceable guidelines for professional candwstime are

aspirational. The extent to which each standard is enforceable is a matter of professional judgment to be
exercised by those responsible for reviewing alleged violations of ethical standards.

1. Social Workers' Ethical Responsibilities to Akents
1.01Commitment to Clients
Social workers' primary responsibility is to promote the Weihg of clients. In general, clients'
interests are primary. However, social workers' responsibility to the larger society or specific legal obligations
mayon limited occasions supersede the loyalty owed clients, and clients should be so advised. (Examples

include when a social worker is required by law to report that a client has abused a child or has threatened tc
harm self or others.)
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1.02Self-Determinaion

Social workers respect and promote the right of clients tadsédrmination and assist clients in their
efforts to identify and clarify their goals. Social workers may limit clients’ right tededéfrmination when, in
the social workers' professial judgment, clients' actions or potential actions pose a serious, foreseeable, and
imminent risk to themselves or others.

1.03 Informed Consent

(a) Social workers should provide services to clients only in the context of a professional relatiasstijp b

when appropriate, on valid informed consent. Social workers should use clear and understandable language
inform clients of the purpose of the services, risks related to the services, limits to services because of the
requirements of a thirgartypayer, relevant costs, reasonable alternatives, clients' right to refuse or withdraw
consent, and the time frame covered by the consent. Social workers should provide clients with an opportunit
to ask questions.

(b) In instances when clients are notrkitie or have difficulty understanding the primary language used in the
practice setting, social workers should take steps to ensure clients' comprehension. This may include providit
clients with a detailed verbal explanation or arranging for a qualifiiedpreter or translator whenever possible.

(c) In instances when clients lack the capacity to provide informed consent, social workers should protect
clients' interests by seeking permission from an appropriate third party, informing clients consibttra

clients’ level of understanding. In such instances social workers should seek to ensure that the third party act
a manner consistent with clients' wishes and interests. Social workers should take reasonable steps to enhar
such clients' abily to give informed consent.

(d) In instances when clients are receiving services involuntarily, social workers should provide information
about the nature and extent of services and about the extent of clients' right to refuse service.

(e) Social workes who provide services via electronic media (such as computer, telephone, radio, and
television) should inform recipients of the limitations and risks associated with such services.

(f) Social workers should obtain clients' informed consent before apaigtar videotaping clients or
permitting observation of services to clients by a third party.

1.04 Competence

(a) Social workers should provide services and represent themselves as competent only within the boundarie
their education, training, licee, certification, consultation received, supervised experience, or other relevant
professional experience.

(b) Social workers should provide services in substantive areas or use intervention techniques or approaches
that are new to them only after engagin appropriate study, training, consultation, and supervision from
people who are competent in those interventions or techniques.

(c) When generally recognized standards do not exist with respect to an emerging area of practice, social
workers shouldxercise careful judgment and take responsible steps (including appropriate education, researc
training, consultation, and supervision) to ensure the competence of their work and to protect clients from hat

1.05 Cultural Competence and Social Diversity
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(a) Social workers should understand culture and its function in human behavior and society, recognizing the
strengths that exist in all cultures.

(b) Social workers should have a knowledge base of their clients' cultures and be able to demonstrate
competence in the provision of services that are sensitive to clients' cultures and to differences among people
and cultural groups.

(c) Social workers should obtain education about and seek to understand the nature of social diversity and
oppression with rgeect to race, ethnicity, national origin, color, sex, sexual orientation, age, marital status,
political belief, religion, and mental or physical disability.

1.06 Conflicts of Interest

(a) Social workers should be alert to and avoid conflicts of istiéhat interfere with the exercise of

professional discretion and impartial judgment. Social workers should inform clients when a real or potential
conflict of interest arises and take reasonable steps to resolve the issue in a manner that makeés the clien
interests primary and protects clients' interests to the greatest extent possible. In some cases, protecting cliel
interests may require termination of the professional relationship with proper referral of the client.

(b) Social workers should ntake unfair advantage of any professional relationship or exploit others to further
their personal, religious, political, or business interests.

(c) Social workers should not engage in dual or multiple relationships with clients or former clientshin whic
there is a risk of exploitation or potential harm to the client. In instances when dual or multiple relationships a
unavoidable, social workers should take steps to protect clients and are responsible for setting clear, appropr
and culturally serigve boundaries. (Dual or multiple relationships occur when social workers relate to clients
in more than one relationship, whether professional, social, or business. Dual or multiple relationships can oc
simultaneously or consecutively.)

(d) When soial workers provide services to two or more people who have a relationship with each other (for
example, couples, family members), social workers should clarify with all parties which individuals will be
considered clients and the nature of social worleafessional obligations to the various individuals who are
receiving services. Social workers who anticipate a conflict of interest among the individuals receiving service
or who anticipate having to perform in potentially conflicting roles (for examyilen a social worker is asked

to testify in a child custody dispute or divorce proceedings involving clients) should clarify their role with the
parties involved and take appropriate action to minimize any conflict of interest.

1.07 Privacy and Confidamality

(a) Social workers should respect clients' right to privacy. Social workers should not solicit private information
from clients unless it is essential to providing services or conducting social work evaluation or research. Once
private informations shared, standards of confidentiality apply.

(b) Social workers may disclose confidential information when appropriate with valid consent from a client or
person legally authorized to consent on behalf of a client.

(c) Social workers should protdtie confidentiality of all information obtained in the course of professional
service, except for compelling professional reasons. The general expectation that social workers will keep
information confidential does not apply when disclosure is necessprguent serious, foreseeable, and
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imminent harm to a client or other identifiable person. In all instances, social workers should disclose the leas
amount of confidential information necessary to achieve the desired purpose; only information thettyis dire
relevant to the purpose for which the disclosure is made should be revealed.

(d) Social workers should inform clients, to the extent possible, about the disclosure of confidential informatio
and the potential consequences, when feasible befodésttiesure is made. This applies whether social
workers disclose confidential information on the basis of a legal requirement or client consent.

(e) Social workers should discuss with clients and other interested parties the nature of confidentiality and
limitations of clients' right to confidentiality. Social workers should review with clients circumstances where
confidential information may be requested and where disclosure of confidential information may be legally
required. This discussion should ocagrsoon as possible in the social wordleznt relationship and as needed

throughout the course of the relationship.

() When social workers provide counseling services to families, couples, or groups, social workers should se
agreement among the pias involved concerning each individual's right to confidentiality and obligation to
preserve the confidentiality of information shared by others. Social workers should inform participants in
family, couples, or group counseling that social workers cagueriantee that all participants will honor such
agreements.

(9) Social workers should inform clients involved in family, couples, marital, or group counseling of the social
worker's, employer's, and agency's policy concerning the social worker's dis@dbsonfidential information
among the parties involved in the counseling.

(h) Social workers should not disclose confidential information to-firdy payers unless clients have
authorized such disclosure.

(i) Social workers should not discuss ddehtial information in any setting unless privacy can be ensured.
Social workers should not discuss confidential information in public or semipublic areas such as hallways,
waiting rooms, elevators, and restaurants.

() Social workers should protect thenfidentiality of clients during legal proceedings to the extent permitted

by law. When a court of law or other legally authorized body orders social workers to disclose confidential or
privileged information without a client's consent and such disclasurdel cause harm to the client, social

workers should request that the court withdraw the order or limit the order as narrowly as possible or maintair
the records under seal, unavailable for public inspection.

(k) Social workers should protect the comrfidiality of clients when responding to requests from members of
the media.

() Social workers should protect the confidentiality of clients' written and electronic records and other sensitiv
information. Social workers should take reasonable stepstoesthat clients' records are stored in a secure
location and that clients' records are not available to others who are not authorized to have access.

(m) Social workers should take precautions to ensure and maintain the confidentiality of information
transmitted to other parties through the use of computers, electronic mail, facsimile machines, telephones an
telephone answering machines, and other electronic or computer technology. Disclosure of identifying
information should be avoided whenever pdssib

(n) Social workers should transfer or dispose of clients' records in a manner that protects clients' confidentiali
and is consistent with state statutes governing records and social work licensure.
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(o) Social workers should take reasonable prémasito protect client confidentiality in the event of the social
worker's termination of practice, incapacitation, or death.

(p) Social workers should not disclose identifying information when discussing clients for teaching or training
purposes unlesse client has consented to disclosure of confidential information.

(q) Social workers should not disclose identifying information when discussing clients with consultants unless
the client has consented to disclosure of confidential information orith@reompelling need for such
disclosure.

(r) Social workers should protect the confidentiality of deceased clients consistent with the preceding standar

1.08 Access to Records

(a) Social workers should provide clients with reasonable access tdg@omcerning the clients. Social

workers who are concerned that clients' access to their records could cause serious misunderstanding or har
the client should provide assistance in interpreting the records and consultation with the client rdgarding t
records. Social workers should limit clients' access to their records, or portions of their records, only in
exceptional circumstances when there is compelling evidence that such access would cause serious harm to
client. Both clients' requests atit rationale for withholding some or all of the record should be documented in
clients' files.

(b) When providing clients with access to their records, social workers should take steps to protect the
confidentiality of other individuals identified or disssed in such records.

1.09 Sexual Relationships

(a) Social workers should under no circumstances engage in sexual activities or sexual contact with current
clients, whether such contact is consensual or forced.

(b) Social workers should not engages@xual activities or sexual contact with clients' relatives or other
individuals with whom clients maintain a close personal relationship when there is a risk of exploitation or
potential harm to the client. Sexual activity or sexual contact with clietasives or other individuals with

whom clients maintain a personal relationship has the potential to be harmful to the client and may make it
difficult for the social worker and client to maintain appropriate professional boundaries. Social wookers

their clients, their clients' relatives, or other individuals with whom the client maintains a personal relationship
assume the full burden for setting clear, appropriate, and culturally sensitive boundaries.

(c) Social workers should not engage in sé®gtivities or sexual contact with former clients because of the
potential for harm to the client. If social workers engage in conduct contrary to this prohibition or claim that ar
exception to this prohibition is warranted because of extraordinary @tanoes, it is social workersot their
clients-who assume the full burden of demonstrating that the former client has not been exploited, coerced, c
manipulated, intentionally or unintentionally.

(d) Social workers should not provide clinical sersite individuals with whom they have had a prior sexual
relationship. Providing clinical services to a former sexual partner has the potential to be harmful to the
individual and is likely to make it difficult for the social worker and individual to mairdgppropriate
professional boundaries.
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1.10 Physical Contact

Social workers should not engage in physical contact with clients when there is a possibility of psychological
harm to the client as a result of the contact (such as cradling or caressits).cBecial workers who engage in
appropriate physical contact with clients are responsible for setting clear, appropriate, and culturally sensitive
boundaries that govern such physical contact.

1.11 Sexual Harassment

Social workers should not sexualigrass clients. Sexual harassment includes sexual advances, sexual
solicitation, requests for sexual favors, and other verbal or physical conduct of a sexual nature.

1.12 Derogatory Language

Social workers should not use derogatory language in thetewor verbal communications to or about
clients. Social workers should use accurate and respectful language in all communications to and about clien

1.13 Payment for Services

(a) When setting fees, social workers should ensure that the fees aeafnable, and commensurate with
the services performed. Consideration should be given to clients' ability to pay.

(b) Social workers should avoid accepting goods or services from clients as payment for professional service
Bartering arrangements, piaularly involving services, create the potential for conflicts of interest,

exploitation, and inappropriate boundaries in social workers' relationships with clients. Social workers should
explore and may patrticipate in bartering only in very limiteduwitstances when it can be demonstrated that
such arrangements are an accepted practice among professionals in the local community, considered to be
essential for the provision of services, negotiated without coercion, and entered into at the cliatite itil

with the client's informed consent. Social workers who accept goods or services from clients as payment for
professional services assume the full burden of demonstrating that this arrangement will not be detrimental tc
the client or the professial relationship.

(c) Social workers should not solicit a private fee or other remuneration for providing services to clients who ¢
entitled to such available services through the social workers' employer or agency.

1.14 Clients Who Lack DecisieMaking Capacity

When social workers act on behalf of clients who lack the capacity to make informed decisions, social worker
should take reasonable steps to safeguard the interests and rights of those clients.

1.15 Interruption of Services

Social workersIsould make reasonable efforts to ensure continuity of services in the event that services are
interrupted by factors such as unavailability, relocation, illness, disability, or death.

1.16 Termination of Services

(a) Social workers should terminate seed to clients and professional relationships with them when such
services and relationships are no longer required or no longer serve the clients' needs or interests.
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(b) Social workers should take reasonable steps to avoid abandoning clients whiorareestl of services.

Social workers should withdraw services precipitously only under unusual circumstances, giving careful
consideration to all factors in the situation and taking care to minimize possible adverse effects. Social worke
should assigh making appropriate arrangements for continuation of services when necessary.

(c) Social workers in feéor-service settings may terminate services to clients who are not paying an overdue
balance if the financial contractual arrangements have beenateadéo the client, if the client does not pose

an imminent danger to self or others, and if the clinical and other consequences of the current nonpayment h
been addressed and discussed with the client.

(d) Social workers should not terminate sersitepursue a social, financial, or sexual relationship with a
client.

(e) Social workers who anticipate the termination or interruption of services to clients should notify clients
promptly and seek the transfer, referral, or continuation of servicetation to the clients' needs and
preferences.

() Social workers who are leaving an employment setting should inform clients of appropriate options for the
continuation of services and of the benefits and risks of the options.

2. Social Workers' Ethical Responsibilities to Colleagues
2.01 Respect

(a) Social workers should treat colleagues with respect and should represent accurately and fairly the
gualifications, views, and obligations of colleagues.

(b) Social workers should avoid unwarranted niggatriticism of colleagues in communications with clients or
with other professionals. Unwarranted negative criticism may include demeaning comments that refer to
colleagues' level of competence or to individuals' attributes such as race, ethnicihgl maign, color, sex,
sexual orientation, age, marital status, political belief, religion, and mental or physical disability.

(c) Social workers should cooperate with social work colleagues and with colleagues of other professions wh
such cooperatioserves the welbeing of clients.

2.02 Confidentiality

Social workers should respect confidential information shared by colleagues in the course of their profession:
relationships and transactions. Social workers should ensure that such colleagtstanahdecial workers'
obligation to respect confidentiality and any exceptions related to it.

2.03 Interdisciplinary Collaboration

(a) Social workers who are members of an interdisciplinary team should participate in and contribute to
decisions that affct the wellbeing of clients by drawing on the perspectives, values, and experiences of the
social work profession. Professional and ethical obligations of the interdisciplinary team as a whole and of its
individual members should be clearly established.

(b) Social workers for whom a team decision raises ethical concerns should attempt to resolve the disagreerr
through appropriate channels. If the disagreement cannot be resolved, social workers should pursue other
avenues to address their concerns aest with client wetbeing.
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2.04 Disputes Involving Colleagues

(a) Social workers should not take advantage of a dispute between a colleague and an employer to obtain a
position or otherwise advance the social workers' own interests.

(b) Social workes should not exploit clients in disputes with colleagues or engage clients in any inappropriate
discussion of conflicts between social workers and their colleagues.

2.05 Consultation

(a) Social workers should seek the advice and counsel of colleagaaswer such consultation is in the best
interests of clients.

(b) Social workers should keep themselves informed about colleagues' areas of expertise and competencies.
Social workers should seek consultation only from colleagues who have demonstoatbstige, expertise,
and competence related to the subject of the consultation.

(c) When consulting with colleagues about clients, social workers should disclose the least amount of
information necessary to achieve the purposes of the consultation.

2.06 Referral for Services

(a) Social workers should refer clients to other professionals when the other professionals' specialized
knowledge or expertise is needed to serve clients fully or when social workers believe that they are not being
effective or makig reasonable progress with clients and that additional service is required.

(b) Social workers who refer clients to other professionals should take appropriate steps to facilitate an orderl
transfer of responsibility. Social workers who refer clientstter professionals should disclose, with clients'
consent, all pertinent information to the new service providers.

(c) Social workers are prohibited from giving or receiving payment for a referral when no professional service
is provided by the referringocial worker.

2.07 Sexual Relationships

(a) Social workers who function as supervisors or educators should not engage in sexual activities or contact
with supervisees, students, trainees, or other colleagues over whom they exercise professiotal authori

(b) Social workers should avoid engaging in sexual relationships with colleagues when there is potential for a
conflict of interest. Social workers who become involved in, or anticipate becoming involved in, a sexual
relationship with a colleague haseduty to transfer professional responsibilities, when necessary, to avoid a
conflict of interest.

2.08 Sexual Harassment
Social workers should not sexually harass supervisees, students, trainees, or colleagues. Sexual harassmen

includes sexual advargesexual solicitation, requests for sexual favors, and other verbal or physical conduct o
a sexual nature.
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2.09 Impairment of Colleagues

(a) Social workers who have direct knowledge of a social work colleague's impairment that is due to personal
problems, psychosocial distress, substance abuse, or mental health difficulties and that interferes with practic
effectiveness should consult with that colleague when feasible and assist the colleague in taking remedial
action.

(b) Social workers who believidt a social work colleague's impairment interferes with practice effectiveness
and that the colleague has not taken adequate steps to address the impairment should take action through
appropriate channels established by employers, agencies, NASW, licandinegulatory bodies, and other
professional organizations.

2.10 Incompetence of Colleagues

(a) Social workers who have direct knowledge of a social work colleague's incompetence should consult with
that colleague when feasible and assist the coleeagtaking remedial action.

(b) Social workers who believe that a social work colleague is incompetent and has not taken adequate steps
address the incompetence should take action through appropriate channels established by employers, agenc
NASW, licensing and regulatory bodies, and other professional organizations.

2.11 Unethical Conduct of Colleagues

(a) Social workers should take adequate measures to discourage, prevent, expose, and correct the unethical
conduct of colleagues.

(b) Social worlers should be knowledgeable about established policies and procedures for handling concerns
about colleagues' unethical behavior. Social workers should be familiar with national, state, and local
procedures for handling ethics complaints. These includeig®oband procedures created by NASW, licensing
and regulatory bodies, employers, agencies, and other professional organizations.

(c) Social workers who believe that a colleague has acted unethically should seek resolution by discussing th
concerns wh the colleague when feasible and when such discussion is likely to be productive.

(d) When necessary, social workers who believe that a colleague has acted unethically should take action
through appropriate formal channels (such as contacting a seatsitig board or regulatory body, an NASW
committee on inquiry, or other professional ethics committees).

(e) Social workers should defend and assist colleagues who are unjustly charged with unethical conduct.
3. Social Workers' Ethical Responsibilitiesm Practice Settings

3.01 Supervision and Consultation

(a) Social workers who provide supervision or consultation should have the necessary knowledge and skill to
supervise or consult appropriately and should do so only within their areas of knowledgengedence.

(b) Social workers who provide supervision or consultation are responsible for setting clear, appropriate, and
culturally sensitive boundaries.
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(c) Social workers should not engage in any dual or multiple relationships with supervisbeshithere is a
risk of exploitation of or potential harm to the supervisee.

(d) Social workers who provide supervision should evaluate supervisees' performance in a manner that is fait
and respectful.

3.02Education and Training
(a) Social workers wd function as educators, field instructors for students, or trainers should provide
instruction only within their areas of knowledge and competence and should provide instruction based on the

most current information and knowledge available in the prafassi

(b) Social workers who function as educators or field instructors for students should evaluate students'
performance in a manner that is fair and respectful.

(c) Social workers who function as educators or field instructors for students shoulelatsdweable steps to
ensure that clients are routinely informed when services are being provided by students.

(d) Social workers who function as educators or field instructors for students should not engage in any dual o
multiple relationships with studenin which there is a risk of exploitation or potential harm to the student.
Social work educators and field instructors are responsible for setting clear, appropriate, and culturally sensit
boundaries.

3.03 Performance Evaluation

Social workers whitave responsibility for evaluating the performance of others should fulfill such
responsibility in a fair and considerate manner and on the basis of clearly stated criteria.

3.04 Client Records

(a) Social workers should take reasonable steps to ehsdirgocumentation in records is accurate and reflects
the services provided.

(b) Social workers should include sufficient and timely documentation in records to facilitate the delivery of
services and to ensure continuity of services provided to cliethe ifuture.

(c) Social workers' documentation should protect clients' privacy to the extent that is possible and appropriate
and should include only information that is directly relevant to the delivery of services.

(d) Social workers should store reds following the termination of services to ensure reasonable future access.
Records should be maintained for the number of years required by state statutes or relevant contracts.
3.05 Billing

Social workers should establish and maintain billing jprestthat accurately reflect the nature and extent of
services provided and that identify who provided the service in the practice setting.
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3.06 Client Transfer

(&) When an individual who is receiving services from another agency or colleague costetds worker for
services, the social worker should carefully consider the client's needs before agreeing to provide services. T
minimize possible confusion and conflict, social workers should discuss with potential clients the nature of the
clients’ curent relationship with other service providers and the implications, including possible benefits or
risks, of entering into a relationship with a new service provider.

(b) If a new client has been served by another agency or colleague, social workkerslisieaas with the client
whether consultation with the previous service provider is in the client's best interest.

3.07 Administration

(a) Social work administrators should advocate within and outside their agencies for adequate resources to n
clients' needs.

(b) Social workers should advocate for resource allocation procedures that are open and fair. When not all
clients' needs can be met, an allocation procedure should be developed that is nondiscriminatory and based
appropriate and consistendpplied principles.

(c) Social workers who are administrators should take reasonable steps to ensure that adequate agency or
organizational resources are available to provide appropriate staff supervision.

(d) Social work administrators should takes@aable steps to ensure that the working environment for which
they are responsible is consistent with and encourages compliance with the NASW Code of Ethics. Social wc
administrators should take reasonable steps to eliminate any conditions in thazatigas that violate,

interfere with, or discourage compliance with the Code.

3.08 Continuing Education and Staff Development

Social work administrators and supervisors should take reasonable steps to provide or arrange for continuing
education and stiedevelopment for all staff for whom they are responsible. Continuing education and staff
development should address current knowledge and emerging developments related to social work practice i
ethics.

3.09 Commitments to Employers
(a) Social workergenerally should adhere to commitments made to employers and employing organizations.

(b) Social workers should work to improve employing agencies' policies and procedures and the efficiency ar
effectiveness of their services.

(c) Social workers shoul@dke reasonable steps to ensure that employers are aware of social workers' ethical
obligations as set forth in the NASW Code of Ethics and of the implications of those obligations for social wor
practice.

(d) Social workers should not allow an emplaymrganization's policies, procedures, regulations, or
administrative orders to interfere with their ethical practice of social work. Social workers should take
reasonable steps to ensure that their employing organizations' practices are consisteniNAg\WhCode of
Ethics.
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(e) Social workers should act to prevent and eliminate discrimination in the employing organization's work
assignments and in its employment policies and practices.

() Social workers should accept employment or arrange studhpfeeements only in organizations that
exercise fair personnel practices.

(9) Social workers should be diligent stewards of the resources of their employing organizations, wisely
conserving funds where appropriate and never misappropriating funds@thesin for unintended purposes.

3.10 LaborManagement Disputes

(a) Social workers may engage in organized action, including the formation of and participation in labor union
to improve services to clients and working conditions.

(b) The actions ofaxial workers who are involved in laboranagement disputes, job actions, or labor strikes
should be guided by the profession's values, ethical principles, and ethical standards. Reasonable difference:
opinion exist among social workers concerning thamary obligation as professionals during an actual or
threatened labor strike or job action. Social workers should carefully examine relevant issues and their possik
impact on clients before deciding on a course of action.

4. Social Workers' Ethical Responsibilities as Professionals

4.01 Competence

(a) Social workers should accept responsibility or employment only on the basis of existing competence or th
intention to acquire the necessary competence.

(b) Social workers should strive to become aemain proficient in professional practice and the performance

of professional functions. Social workers should critically examine and keep current with emerging knowledge
relevant to social work. Social workers should routinely review the professitenature and participate in
continuing education relevant to social work practice and social work ethics.

(c) Social workers should base practice on recognized knowledge, including empirically based knowledge,
relevant to social work and social work ethi

4.02 Discrimination

Social workers should not practice, condone, facilitate, or collaborate with any form of discrimination on the
basis of race, ethnicity, national origin, color, sex, sexual orientation, age, marital status, political belief,
religion, or mental or physical disability.

4.03 Private Conduct

Social workers should not permit their private conduct to interfere with their ability to fulfill their professional
responsibilities.

4.04 Dishonesty, Fraud, and Deception
Social workers shdd not participate in, condone, or be associated with dishonesty, fraud, or deception.

4.05 Impairment
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(a) Social workers should not allow their own personal problems, psychosocial distress, legal problems,
substance abuse, or mental health difficulitesiterfere with their professional judgment and performance or
to jeopardize the best interests of people for whom they have a professional responsibility.

(b) Social workers whose personal problems, psychosocial distress, legal problems, substanoe aismtal

health difficulties interfere with their professional judgment and performance should immediately seek
consultation and take appropriate remedial action by seeking professional help, making adjustments in
workload, terminating practice, orkiag any other steps necessary to protect clients and others.

4.06 Misrepresentation

(a) Social workers should make clear distinctions between statements made and actions engaged in as a pri
individual and as a representative of the social workegsabn, a professional social work organization, or the
social worker's employing agency.

(b) Social workers who speak on behalf of professional social work organizations should accurately represen
the official and authorized positions of the organizatio

(c) Social workers should ensure that their representations to clients, agencies, and the public of professiona
gualifications, credentials, education, competence, affiliations, services provided, or results to be achieved ar
accurate. Social worke should claim only those relevant professional credentials they actually possess and
take steps to correct any inaccuracies or misrepresentations of their credentials by others.

4.07 Solicitations

(a) Social workers should not engage in uninvited gation of potential clients who, because of their
circumstances, are vulnerable to undue influence, manipulation, or coercion.

(b) Social workers should not engage in solicitation of testimonial endorsements (including solicitation of
consent to use aieht's prior statement as a testimonial endorsement) from current clients or from other peopl
who, because of their particular circumstances, are vulnerable to undue influence.

4.08 Acknowledging Credit

(a) Social workers should take responsibility anedit, including authorship credit, only for work they have
actually performed and to which they have contributed.

(b) Social workers should honestly acknowledge the work of and the contributions made by others.

5. Social Workers' Ethical Responsibilites to the Social Work Profession

5.01 Integrity of the Profession

(a) Social workers should work toward the maintenance and promotion of high standards of practice.
(b) Social workers should uphold and advance the values, ethics, knowledge, and ohigsqrofession.

Social workers should protect, enhance, and improve the integrity of the profession through appropriate study
and research, active discussion, and responsible criticism of the profession.
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(c) Social workers should contribute time gdfessional expertise to activities that promote respect for the
value, integrity, and competence of the social work profession. These activities may include teaching, resear
consultation, service, legislative testimony, presentations in the commamityarticipation in their

professional organizations.

d) Social workers should contribute to the knowledge base of social work and share with colleagues their
knowledge related to practice, research, and ethics. Social workers should seek to camthbyteofession's
literature and to share their knowledge at professional meetings and conferences.

(e) Social workers should act to prevent the unauthorized and unqualified practice of social work.

5.02 Evaluation and Research

(a) Social workershould monitor and evaluate policies, the implementation of programs, and practice
interventions.

(b) Social workers should promote and facilitate evaluation and research to contribute to the development of
knowledge.

(c) Social workers should criticalgxamine and keep current with emerging knowledge relevant to social work
and fully use evaluation and research evidence in their professional practice.

(d) Social workers engaged in evaluation or research should carefully consider possible consengiences a
should follow guidelines developed for the protection of evaluation and research participants. Appropriate
institutional review boards should be consulted.

(e) Social workers engaged in evaluation or research should obtain voluntary and writtendircimnsent from
participants, when appropriate, without any implied or actual deprivation or penalty for refusal to participate;
without undue inducement to participate; and with due regard for participant§eiedl privacy, and dignity.
Informed consenshould include information about the nature, extent, and duration of the participation
requested and disclosure of the risks and benefits of participation in the research.

() When evaluation or research participants are incapable of giving informseintpsocial workers should
provide an appropriate explanation to the participants, obtain the participants' assent to the extent they are al
and obtain written consent from an appropriate proxy.

(9) Social workers should never design or conduct etialuar research that does not use consent procedures,
such as certain forms of naturalistic observation and archival research, unless rigorous and responsible revie
of the research has found it to be justified because of its prospective scientifi¢ioedlicar applied value and
unless equally effective alternative procedures that do not involve waiver of consent are not feasible.

(h) Social workers should inform participants of their right to withdraw from evaluation and research at any
time withoutpenalty.

(i) Social workers should take appropriate steps to ensure that participants in evaluation and research have
access to appropriate supportive services.

() Social workers engaged in evaluation or research should protect participants from ntedahgsical or
mental distress, harm, danger, or deprivation.
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(k) Social workers engaged in the evaluation of services should discuss collected information only for
professional purposes and only with people professionally concerned with this informatio

() Social workers engaged in evaluation or research should ensure the anonymity or confidentiality of
participants and of the data obtained from them. Social workers should inform participants of any limits of
confidentiality, the measures that wik lbaken to ensure confidentiality, and when any records containing
research data will be destroyed.

(m) Social workers who report evaluation and research results should protect participants' confidentiality by
omitting identifying information unless propeonsent has been obtained authorizing disclosure.

(n) Social workers should report evaluation and research findings accurately. They should not fabricate or
falsify results and should take steps to correct any errors later found in published dastansiarg
publication methods.

(o) Social workers engaged in evaluation or research should be alert to and avoid conflicts of interest and dui
relationships with participants, should inform participants when a real or potential conflict of interestadses
should take steps to resolve the issue in a manner that makes participants' interests primary.

(p) Social workers should educate themselves, their students, and their colleagues about responsible researc
practices.

6. Social Workers' Ethical Respasibilities to the Broader Society

6.01 Social Welfare

Social workers should promote the general welfare of society, from local to global levels, and the developmet
of people, their communities, and their environments. Social workers should advotiategaonditions

conducive to the fulfillment of basic human needs and should promote social, economic, political, and cultura
values and institutions that are compatible with the realization of social justice.

6.02 Public Participation

Social workershould facilitate informed participation by the public in shaping social policies and institutions.

Public Emergencies

Social workers should provide appropriate professional services in public emergencies to the greatest extent
possible.

6.04 Social ad Political Action

(a) Social workers should engage in social and political action that seeks to ensure that all people have equa
access to the resources, employment, services, and opportunities they require to meet their basic human nee
and to develp fully. Social workers should be aware of the impact of the political arena on practice and shoulc
advocate for changes in policy and legislation to improve social conditions in order to meet basic human nee
and promote social justice.

(b) Social workes should act to expand choice and opportunity for all people, with special regard for
vulnerable, disadvantaged, oppressed, and exploited people and groups.
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(c) Social workers should promote conditions that encourage respect for cultural and soci&y a¥tbin the

United States and globally. Social workers should promote policies and practices that demonstrate respect fc
difference, support the expansion of cultural knowledge and resources, advocate for programs and institution
that demonstrate duiral competence, and promote policies that safeguard the rights of and confirm equity and
social justice for all people.

(d) Social workers should act to prevent and eliminate domination of, exploitation of, and discrimination again

any person, groupr class on the basis of race, ethnicity, national origin, color, sex, sexual orientation, age,
marital status, political belief, religion, or mental or physical disability.
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APPENDIX B
NASW Standards for Cultural Competence in Social Work Practice

Prepared by the NASW National Committee on Racial and Ethnic Diversity
Approved by the NASW Board of Directors June 23, 2001
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Standards for Cultural Competence in Social Work Practice

Standard 1. Ethics and ValdeSocial workers shall function in accordance with the values, ethics, and
standards of the professiorecognizing how personal and professional values may conflict with or
accommodate the needs of diverse clients.

Standard 2. SeldAwarenes8d Social workers shall seek to develop an understanding of their own personal,
cultural values and beliefs as onawof appreciating the importance of multicultural identities in the lives of
people.

Standard 3. CrosSultural Knowledgé Social workers shall have and continue to develop specialized
knowledge and understanding about the history, traditions, valudl; $asstems, and artistic expressions of
major client groups that they serve.

Standard 4. CrosSultural Skill® Social workers shall use appropriate methodological approaches, skills, and
techniques that reflect t heluwioth&helpirgprocess.der st andi

Standard 5. Service DelivarySocial workers shall be knowledgeable about and skillful in the use of services

available in the community and broader society and be able to make appropriate referrals for their diverse
clients
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Standard 6. Empowerment and Advoaac§ocial workers shall be aware of the effect of social policies and
programs on diverse client populations, advocating for and with clients whenever appropriate.

Standard 7. Diverse Workfor@eSocial workers shall sygort and advocate for recruitment, admissions and
hiring, and retention efforts in social work programs and agencies that ensure diversity within the profession.

Standard 8. Professional EducatioBocial workers shall advocate for and participate in ethred and
training programs that help advance cultural competence within the profession.

Standard 9. Language Diversitysocial workers shall seek to provide or advocate for the provision of
information, referrals, and services in the language appropoi#ite client, which may include use of
interpreters.

Standard 10. CrosSultural Leadershipp Social workers shall be able to communicate information about
diverse client groups to other professionals.

Introduction

The Standards for Cultural Competemnt&ocial Work Practice are based on the policy statement
"Cultural Competence in the Social Work Profession" published in Social Work Speaks: NASW Policy
Statements (2000) and the NASW Code of Ethics (1997), which charges social workers with the ethical
responsibility to be culturally competent. Both were originally adopted by the 1996 NASW Delegate Assembly

NASW "supports and encourages the development of standards for culturally competent social work
practice, a definition of expertise, and the adeanent of practice models that have relevance for the range of
needs and services represented by diverse client populations" (NASW, 2000b, p. 61). The material that follov
is the first attempt by the profession to delineate standards for culturally @nhgetial work practice.

The United States is constantly undergoing major demographic changes. The 1990 to 2000 populatior
growth was the largest in American history with a dramatic increase in people of color from 20 percent to 25
percent (Perry & Maam, 2001). Those changes alter and increase the diversity confronting social workers
daily in their agencies. The complexities associated with cultural diversity in the United States affect all aspec
of professional social work practice requiring sowaatkers to strive to deliver culturally competent services to
an evefincreasing broad range of clients. The social work profession traditionally has emphasized the
importance of the persan-environment and the dual perspective, the concept that gllepare part of two
systems: the larger societal system and their immediate environments (Norton, 1978). Social workers using &
personrin-environment framework for assessment need to include to varying degrees important cultural factor:
that have meaningf clients and reflect the culture of the world around them.

In the United States, cultural diversity in social work has primarily been associated with race and
ethnicity, but diversity is taking on a broader meaning to include the sociocultural expserded people of
different genders, social classes, religious and spiritual beliefs, sexual orientations, ages, and physical and
mental abilities. A brief review of the social work literature in the past few years points to the range of potenti:
contentareas that require culturally sensitive and culturally competent interventions. These include addressin
racial identity formation for people of color as well as for white people; the interrelationship among class, race
ethnicity, and gender; working witbw-income families; working with older adults; the importance of religion
and spirituality in the lives of clients; the development of gender identity and sexual orientation; immigration,
acculturation, and assimilation stresses; biculturalism; workitigpeople with disabilities; empowerment
skills; community building; reaching out to new populations of color; and how to train for culturally competent
models of practice.
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Therefore, cultural competence in social work practice implies a heighteneaioc@mess of how
clients experience their uniqgueness and deal with their differences and similarities within a larger social conte

Definitions

The NASW Board of Directors, at its June, 2001 meeting, accepted the following definitions of culture,
competence, and cultural competence in the practice of social work. These definitions are drawn from the
NASW Code of Ethics and Social Work Speaks.
CULTURE

The word culture is used because it implies the integrated pattern of human behavior that includes
thoughts, communications, actions, customs, beliefs, values, and institutions of a racial, ethnic, religious, or
social group. Culture often is referred to as the totality of ways being passed on from generation to generatiol
The term culture includes wayswhich people with disabilities or people from various religious backgrounds
or people who are gay, lesbian, or transgender experience the world around them.

The Preamble to the NASW Code of Ethics begins by stating:

The primary mission of the sotiork profession is to enhance human weding and help meet the
basic human needs of all people, with particular attention to the needs and empowerment of people who are
vulnerable, oppressed, and living in poverty.

And goes on to say, "Social workeaire sensitive to cultural and ethnic diversity and strive to end
discrimination, oppression, poverty, and other forms of social injustice” (NASW, 2000a, p. 1).

Second, culture is mentioned in two ethical standards:
Value: Social Justice and the EtHi®ainciple: Social workers challenge social injustice.

This means that social workersdé social change
about oppression and cultural and ethnic diversity.

Value: Dignity and Worth of the Person ane tethical Principle: Social workers respect the inherent dignity
and worth of the person.

This value states that social workers treat each person in a caring and respectful fashion, mindful of
individual differences and cultural and ethnic diversity.

COMPETENCE

The word competence is used because it implies having the capacity to function effectively within the
context of culturally integrated patterns of human behavior defined by the group.

In the Code of Ethics competence is discussed in savayal. First as a value of the profession:

Value: Competence and the Ethical Principle: Social workers practice within their areas of competence and
develop and enhance their professional expertise.
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This value encourages social workers to continualiyesto increase their professional knowledge and
skills and to apply them in practice. Social workers should aspire to contribute to the knowledge base of the
profession.

Second, competence is discussed as an ethical standard:
1.04 Competence

(1) Sociaworkers should provide services and represent themselves as competent only within the boundaries
their education, training, license, certification, consultation received, supervised experience, or other relevant
professional experience.

(2) Social waokers should provide services in substantive areas or use intervention techniques or approaches
that are new to them only after engaging in appropriate study, training, consultation, and supervision from
people who are competent in those interventionsdhiriques.

(3) When generally recognized standards do not exist with respect to an emerging area of practice, social
workers should exercise careful judgment and take responsible steps (including appropriate education, reses
training, consultation, ahsupervision) to ensure the competence of their work and to protect clients from harm

Cultural competence is never fully realized, achieved, or completed, but rather cultural competence is
lifelong process for social workers who will always encoudiegrse clients and new situations in their
practice. Supervisors and workers should have the expectation that cultural competence is an ongoing learni
process integral and central to daily supervision.

CULTURAL COMPETENCE

Cultural competence refets the process by which individuals and systems respond respectfully and
effectively to people of all cultures, languages, classes, races, ethnic backgrounds, religions, and other divers
factors in a manner that recognizes, affirms, and values the efarttiividuals, families, and communities and
protects and preserves the dignity of each.

Cultural competence is a set of congruent behaviors, attitudes, and policies that come together in a
system or agency or among professionals and enable the sggmy, or professionals to work effectively in
crosscultural situations.

Operationally defined, cultural competence is the integration and transformation of knowledge about
individuals and groups of people into specific standards, policies, praetickaititudes used in appropriate
cultural settings to increase the quality of services, thereby producing better outcomes (Davis & Donald, 199
Competence in crossultural functioning means learning new patterns of behavior and effectively applying
them in appropriate settings.

Gallegos (1982) provided one of the first conceptualizations of ethnic competence as "a set of
procedures and activities to be used in acquiring culturally relevant insights into the problems of minority
clients and the meamé applying such insights to the development of intervention strategies that are culturally
appropriate for these client.” (p. 4). This kind of sophisticated cultural competence does not come naturally tc
any social worker and requires a high level of pssfonalism and knowledge.

There are five essential elements that contribute to a system's ability to become more culturally
competent. The system should (1) value diversity, (2) have the capacity for cultuessssiément, (3) be
conscious of the dyamics inherent when cultures interact, (4) institutionalize cultural knowledge, and (5)
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develop programs and services that reflect an understanding of diversity between and within cultures. These
five elements must be manifested in every level of theaedalivery system. They should be reflected in
attitudes, structures, policies, and services.

The specific Ethical Standard for culturally competent social work practice is contained under Section
Social workers' ethical responsibilities to clients.

1.05 Cultural Competence and Social Diversity

(1) Social workers should understand culture and its functions in human behavior and society, recognizing th:
strengths that exist in all cultures.

(2) Social workers should have a knowledge base of theitsg cultures and be able to demonstrate
competence in the provision of services that are sensitive to clients' cultures and to differences among peopl:
and cultural groups.

(3) Social workers should obtain education about and seek to understantitbeohsaocial diversity and
oppression with respect to race, ethnicity, national origin, color, sex, sexual orientation, age, marital status,
political belief, religion, and mental or physical disability.

Finally, the Code remphasizes the importancecnltural competence in the last section of the Code,
Section 6. Social Workers Ethical Responsibilities to the Broader Society.

6.04 Social and Political Action

Social workers should act to expand choice and opportunity for all people, with spgaidlfia
vulnerable, disadvantaged, oppressed, and exploited people and groups.
Social workers should promote conditions that encourage respect for cultural and social diversity within the
United States and globally. Social workers should promote podci@practices that demonstrate respect for
difference, support the expansion of cultural knowledge and resources, advocate for programs and institution
that demonstrate cultural competence, and promote policies that safeguard the rights of and catyfiamdequ
social justice for all people.

Social workers should act to prevent and eliminate domination of, exploitation of, and discrimination
against any person, group, or class on the basis of race, ethnicity, national origin, color, sex, sexuahgrientat
age, marital status, political belief, religion, or mental or physical disability.

GOALS AND OBJECTIVES OF THE STANDARDS

These standards address the need for definition, support, and encouragement for the development of
high level of social worlpractice that encourages cultural competence among all social workers so that they c:
respond effectively, knowledgeably, sensitively, and skillfully to the diversity inherent in the agencies in whick
they work and with the clients and communities theyese

These standards intend to move the discussion of cultural competence within social work practice
toward the development of clearer guidelines, goals, and objectives for the future of social work practice.

The specific goals of the standards are

¢ to maintain and improve the quality of culturally competent services provided by social workers, and
programs delivered by social service agencies
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e to establish professional expectations so social workers can monitor and evaluate their culturally
competenpractice
to provide a framework for social workers to assess culturally competent practice

¢ toinform consumers, governmental regulatory bodies, and others, such as insurance carriers, about t
profession's standards for culturally competent practice

e to establish specific ethical guidelines for culturally competent social work practice in agency or private
practice settings

e to provide documentation of professional expectations for agencies, peer review committees, state
regulatory bodies, insurance gars, and others.

STANDARDS FOR CULTURAL COMPETENCE IN SOCIAL WORK PRACTICE

Standard 1. Ethics and ValdeSocial workers shall function in accordance with the values, ethics, and
standards of the profession, recognizing how personal and professibresd may conflict with or
accommodate the needs of diverse clients.

Interpretation:

A major characteristic of a profession is its ability to establish ethical standards to help professionals
identify ethical issues in practice and to guide them inroheténg what is ethically acceptable and
unacceptable behavior (Reamer, 1998). Social work has developed a comprehensive set of ethical standards
embodied in the NASW Code of Ethics that " "address a wide range of issues, including, for example, social
work ers' 6 handling of confidential i nformation, se€
of interest, supervision, education and training, and social and political action" (Reamer, 1998, p. 2). The Coc
includes a mission statemewthich sets forth several key elements in social work practice, mainly the social
workers' commitment to enhancing human vieing and helping meet basic human needs of all people; client
empowerment; service to people who are vulnerable and oppressedpfomdividual wetbeing in a social
context; promotion of social justice and social change; and sensitivity to cultural and ethnic diversity. Social
workers clearly have an ethical responsibility to be culturally competent practitioners.

The Code reognizes that culture and ethnicity may influence how individuals cope with problems and
interact with each other. What is behaviorally appropriate in one culture may seem abnormal in another.
Accepted practice in one culture may be prohibited in anoflegiully understand and appreciate these
di fferences, social workers must be familiar wit
background may affect their heigeking behaviors as well. The ways in which social services are plarthed an
implemented need to be culturally sensitive to be culturally effective. Cultural competence builds on the
profession's valued stance on s#dtermination and individual dignity and worth, adding inclusion, tolerance,
and respect for diversity in all ifsrms.

Cultural competence requires social workers to recognize the strengths that exist in all cultures. Cultur
competence also requires social workers to struggle with ethical dilemmas arising from value conflicts or
special needs of diverse clisnFor example, helping clients enroll in mandated training or mental health
services that are culturally insensitive, or lack of informed consent when a client group's immigration status o
language barriers are ignored in service planning.

It requiressocial workers to struggle with ethical dilemmas arising from value conflicts or special needs
of diverse clients such as helping clients enroll in mandated training or mental health services that are culture
insensitive. Cultural competence requiresiglonvorkers to recognize the strengths that exist in all cultures. This
does not imply a universal nor automatic acceptance of all practices of all cultures. For example, some cultur
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subjugate women, oppress persons based on sexual orientation, anthealse of corporal punishment and
the death penalty. Cultural competence in social work practice must be informed by and applied within the
context of NASW's Code of Ethics and the United Nations Declaration of Human Rights.

Standard 2. SelAwarenes8 Social workers shall develop an understanding of their own personal and cultural
values and beliefs as a first step in appreciating the importance of multicultural identities in the lives of people

Interpretation :

Cultural competence requires socialrugrs to examine their own cultural backgrounds and identities to
increase awareness of personal assumptions, values, and biases. The workersteadfss of their own
cultural identities is as fundamental to practice as the informed assumptionsligmisitaultural backgrounds
and experiences in the United States. This awareness of personal values, beliefs, and biases inform their pra
and influence relationships with clients. Cultural competence includes knowing and acknowledging how fears
ignorance, and the "isms" (racism, sexism, ethnocentrism, heterosexism, ageism, classism) have influenced t
attitudes, beliefs, and feelings.

Social workers need to be able to move from being culturally aware of their own heritage to becoming
culturally aware of the heritage of others. They can value and celebrate differences in others rather than
maintain an ethnocentric stance and can demonstrate comfort with differences between themselves and othe
They have an awareness of personal and professimnaltions that may warrant the referral of a client to
another social worker or agency that can best meet the clients' needsv&elfiess also helps in
understanding the process of cultural identity formation and helps guard against stereotypnegdégetops
the diversity within oneds own group, onhe can be

Cultural competence also requires social workers to appreciate how workers need to move from cultur
awareness to cultural sensitivity befordiawing cultural competence, and to evaluate growth and development
throughout these different levels of cultural competence in practice.

Seltawareness becomes the basis for professional development and should be supported by supervision ant
agency admirstration. Agency administrators and public policy advocates also need to develop strategies to
reduce their own biases and expand theirasHtreness.

Standard 3. CrosSultural Knowledgé Social workers shall have and continue to develop specialized
knowledge and understanding about the history, traditions, values, family systems, and artistic expressions o
major client groups served.

Interpretation:

Cultural competence is not static and requires frequent relearning and unlearning about diveidity. Soc
workers need to take every opportunity to expand their cultural knowledge and expertise by expanding their
understanding of the following areas: "the impact of culture on behavior, attitudes, and values;seekiatp
behaviors of diverse client gips; the role of language, speech patterns, and communication styles of various
client groups in the communities served; the impact of social service policies on various client groups; the
resources (agencies, people, informal helping networks, and f@steiccan be used on behalf of diverse
client groups; the ways that professional values may conflict with or accommodate the needs of diverse clien
groups; and the power relationships in the community, agencies, or institutions and their impacten diver
client groups” (Gallegos, pp-iB).

Social workers need to possess specific knowledge about the particular providers and client groups th
work with, including the range of historical experiences, resettlement patterns, individual and groupooppress
adjustment styles, socioeconomic backgrounds, life processes, learning styles, cognitive skills, worldviews ar
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specific cultural customs and practices, their definition of and beliefs about the causation of wellness and
illness, or normality and abnoality, and how care and services should be delivered. They also must seek
specialized knowledge about U.S. social, cultural, and political systems, how they operate, and how they sen
or fail to serve specific client groups. This includes knowledgastitutional, class, culture, and language
barriers that prevent diverse client group members from using services.

Cultural competence requires explicit knowledge of traditional theories and principles concerning such
areas as human behavior, life cydvelopment, probleraolving skills, prevention, and rehabilitation. Social
workers need the critical skill of asking the right questions, being comfortable with discussing cultural
differences, and asking clients about what works for them and what isrtabhé for them in these
discussions. Furthermore, culturally competent social workers need to know the limitations and strengths of
current theories, processes and practice models, and which have specific applicability and relevance to the
service needsf culturally diverse client groups.

Standard 4. CrosSultural Skill®d Social workers shall use appropriate methodological approaches, skills, and
techniques that reflect the workers' understanding of the role of culture in the helping process.

Interpre tation:

The personal attributes of a culturally competent social worker include qualities that
reflect genuineness, empathy, and warmth; the capacity to respond flexibly to a range of possible solutions; &
acceptance of and openness to differences gmpeaple; a willingness to learn to work with clients of different
backgrounds; an articulation and clarification of stereotypes and biases and how these may accommodate or
conflict with the needs of diverse client groups; and personal commitment tat&letism, sexism,
homophobia, ageism, and poverty. These attributes are important to the direct practitioner and to the agency
administrator.

More specifically, social workers should have the skills to

e work with a wide range of people who are cultlyrdifferent or similar to themselves, and establish
avenues for learning about the cultures of these clients

e assess the meaning of culture for individual clients and client groups, encourage open discussion of
differences, and respond to culturally bihsees

e master interviewing technigues that reflect a
culture

e conduct a comprehensive assessment of client systems in which cultural norms and behaviors are
evaluated as strengths and differentiatedifproblematic or symptomatic behaviors

¢ integrate the information gained from a culturally competent assessment into culturally appropriate
intervention plans and involve clients and respect their choices in developing goals for service

¢ select and devep appropriate methods, skills, and techniques that are attuned to their clients' cultural,
bicultural, or marginal experiences in their environments

e generate a wide variety of verbal and nonverbal communication skills in response to direct and indirec
communication styles of diverse clients

e understand the interaction of the cultural systems of the social worker, the client, the particular agency
setting, and the broader immediate community

o effectively use the clients' natural support system in respiwioblem® for example, folk healers,
storefronts, religious and spiritual leaders, families of creation, and other community resources

e demonstrate advocacy and empowerment skills in work with clients, recognizing and combating the
"isms", stereotypes, dmyths held by individuals and institutions
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¢ identify service delivery systems or models that are appropriate to the targeted client population and
make appropriate referrals when indicated

e consult with supervisors and colleagues for feedback and miagitirperformance and identify
features of their own professional style that impede or enhance their culturally competent practice

e evaluate the validity and applicability of new techniques, research, and knowledge for work with divers
client groups.

Standard 5. Service DelivedySocial workers shall be knowledgeable about and skillful in the use of services
available in the community and broader society and be able to make appropriate referrals for their diverse
clients.

Interpretation :

Agencies angbrofessional social work organizations need to promote cultural competence by supportin
the evaluation of culturally competent service delivery models and setting standards for cultural competence
within these settings. Culturally competent social workeesd to be aware of and vigilant about the dynamics
that result from cultural differences and similarities between workers and clients. This includes monitoring
cultural competence among social workers (agency evaluations, supervisenjige trainingand feedback
from clients).

Social workers need to detect and prevent exclusion of diverse clients from service opportunities and
seek to create opportunities for clients, matching their needs with culturally competent service delivery syster
or adaping services to better meet the culturally unique needs of clients. Furthermore, they need to foster
policies and procedures that help ensure access to care that accommodates varying cultural beliefs.

For direct practitioners, policymakers, or administrat this specifically involves

e actively recruiting multiethnic staff and including cultural competence requirements in job descriptions
and performance and promotion measures

e reviewing the current and emergent demographic trends for the geograplieraeshby the agency to
determine service needs for the provision of interpretation and translation services

e creating service delivery systems or models that are more appropriate to the targeted client populatior
or advocating for the creation of su@nsdces

¢ including participation by clients as major stakeholders in the development of service delivery systems
ensuring that program decor and design is reflective of the cultural heritage of clients and families usin
the service

¢ attending to sociabsues (for example, housing, education, police, and social justice) that concern
clients of diverse backgrounds

e not accepting staff remarks that insult or demean clients and their culture

e supporting the inclusion of cultural competence standards indiiatien bodies and organizational
policies as well as in licensing and certification examinations

e developing staffing plans that reflect the organization and the targeted client population (for example,
hiring, position descriptions, performance evaladi training)

e developing performance measures to assess culturally competent practice
including participation of client groups in the development of research and treatment protocols.

Standard 6. Empowerment and Advoaacd§ocial workers shall be awarétbe effect of social policies and
programs on diverse client populations, advocating for and with clients whenever appropriate.
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Interpretation :

Culturally competent social workers are keenly aware of the deleterious effects of racism, sexism,
ageismheterosexism or homophobia, aBgmitism, ethnocentrism, classism, and xenophobia on clients' lives
and the need for social advocacy and social action to better empower diverse clients and communities.

As first defined by Solomon (1976), empowermewbives facilitating the clients' connection with their
own power and, in turn, being empowered by the very act of reaching across cultural barriers. Empowerment
refers to the personds ability to do f®Bveninttheacof el
advocacy, social workers must be careful not to impose their values on clients and must seek to understand \
clients mean by advocacy. Respectful collaboration needs to take place to promote mutualgragozesl for
change.

Social workers need a range of skills and abilities to advocate for and with clients against the underlyir
devaluation of cultural experiences related to difference and oppression, and power and privilege in the Unite
States. The empowerment traditiorsocial work practice suggests a promotion of the combined goals of
consciousness raising, developing a sense of personal power, and skills while working toward social change.
Best practice views this as a process and outcome of the empowerment per@patitveez, 1990; Simon,

1994). Social workers using this standard will apply an ecosystems perspective and a strengths orientation ir
practice. This means that workers consider client situations as they describe needs in terms of transitory
challenges réder than fixed problems. According to Gutiérrez and Lewis (1999), empowerment is a model for
practice, a perspective and a set of skills and techniques. The expectation is that culturally competent social
workers reflect these values in their practice.

Standard 7. Diverse WorkforéeSocial workers shall support and advocate for recruitment, admissions and
hiring, and retention efforts in social work programs and agencies that ensure diversity within the profession.

Interpretation :

Increasing cultural copetence within the profession requires demonstrated efforts to recruit and retain
diverse cadre of social workers, many of whom would bring some "indigenous” cultural competence to the
profession as well as demonstrated efforts to increase avenues éagthisition of culturally competent skills
by all social workers. Diversity should be represented at all levels of the organization, and not just among dire
practitioners.

The social work profession has espoused a commitment to diversity, inclusibatfirmative action.
However, available statistics indicate that in the United States social workers are predominantly white (88.5
percent) and female (78.0 percent). The proportion of people of color has remained relatively stable in the so
work mambership of the National Association of Social Workers over a period of several years: 5.3 percent
identify themselves as African American; Hispanics, including Mexican Americans, Puerto Ricans, and other
Hispanic groups constitute about 2.8 percent ohiteebership; Asians and Pacific Islanders 1.7 percent; and
American Indians/First Nations People 0.5 percent (Gibelman & Schervish, 1997).

Social work client populations are more diverse than the social work profession itself. In many
instances, servid®e clients is targeted to marginalized communities and special populations, groups that
typically include disproportionately high numbers of people of color, elderly people, people with disabilities,
and clients of lower socioeconomic status.

Matching workforce to client populations can be an effective strategy for bridging cultural differences
between social worker and client, although it cannot be the only strategy. The assumption is that individuals
similar backgrounds can understand each othéered communicate more effectively (Jackson & Lopez,
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1999). Yet an equally compelling fact is that "the majority of clinicians from the mainstream dominant culture
will routinely provide care for large numbers of patients of diverse ethnic and/or thickgrounds

increasing the numbers of culturally diverse social workers is not sufficient. Even these professionals will nee
to be able to provide care for patients who are not like themselves" (Jackson & Lopez, 1999, p. 8). In additior
culturally comptent social workers who bring a special skill or knowledge to the profession, like bicultural and
bilingual skills, orAmericanSign Language (ASL) skills, are entitled to professional equity and should not be
exploited for their expertise, but shoulddggpropriately compensated for skills that enhance the delivery of
services to clients.

Standard 8. Professional EducatioSocial workers shall advocate for and participate in educational and
training programs that help advance cultural competence witliprofession.

Interpretation :

Cultural competence is a vital link between the theoretical and practice knowledge base that defines
social work expertise. Social work is a practireented profession, and social work education and training
need to keepp with and stay ahead of changes in professional practice, which includes the changing needs c
diverse client populations. Diversity needs to be addressed in social work curricula and needs to be viewed a
central to faculty and staff appointments aeselarch agendas.

The social work profession should be encouraged to take steps to ensure cultural competence as an
integral part of social work education, training and practice, and to increase research and scholarship on
culturally competent practiceam g soci al wor k professionals. This
doctoral programs in social work aswellaspost st er 6 s training, continuing
profession. Social agencies should be encouraged to provide culturajpgi@mt irservice training and
opportunities for continuing education for agefi@ased workers. NASW should contribute to the ongoing
education and training needs for all social workers, with particular emphasis on promoting culturally compete
practicein continuing education offerings in terms of content, faculty, and auspice.

In addition, the NASW Code of Ethics clearly states, "Social workers who provide supervision and
consultation are responsible for setting clear, appropriate, and culturaiyveensundaries.” This highlights
the importance of providing culturally sensitive supervision and field instruction, as well as the pivotal role of
supervisors and field instructors in promoting culturally competent practice among workers and students.

Standard 9. Language Diversitysocial workers shall seek to provide and advocate for the provision of
information, referrals, and services in the language appropriate to the client, which may include the use of
interpreters.

Interpretation :

Social workes should accept the individual person in his or her totality and ensure access to needed
services. Language is a source and an extension of personal identity and culture and therefore, is one way
individuals interact with others in their families and conmities and across different cultural groups.
Individuals and groups have a right to use their language in their individual and communal life.

Language diversity is a resource for society, and linguistic diversity should be preserved and promotec
The esence of the social work profession is to promote social justice and eliminate discrimination and
oppression based on linguistic or other diversities. Title VI of the Civil Rights Act clarifies the obligation of
agencies and service providers to not dmsgrate or have methods of administering services that may subject
individuals to discrimination.
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Agencies and providers of services are expected to take reasonable steps to provide services and
information in appropriate language other than English sorenthat people with limited English proficiency
are effectively informed and can effectively participate in and benefit from its programs.

It is the responsibility of social services agencies and social workers to provide clients services in the
languae of their choice or to seek the assistance of qualified language interpreters. Social workers need to
communicate respectfully and effectively with clients from different ethnic, cultural, and linguistic
backgrounds; this might include knowingthecleest | anguage. The use of | ang
by trained professional interpreters (for example, certified or registered sign language interpreters). Interprete
generally need proficiency in both English and the other language, as wedrdatmn and training.

Social agencies and social workers have a responsibility to use language interpreters when necessary
and to make certain that interpreters do not breach confidentiality, create barriers to clients when revealing
personal inform@on that is critical to their situation, are properly trained and oriented to the ethics of
interpreting in a helping situation, and have fundamental knowledge of specialized terms and concepts speci
to the agency's programs or activities.

Standard Q. CrossCultural Leadershi® Social workers shall be able to communicate information about
diverse client groups to other professionals.

Interpretation:

Social work is the appropriate profession to take a leadership role not only in disseminatinglggaowle
about diverse client groups, but also in actively advocating for fair and equitable treatment of all clients serve
This role should extend within and outside the profession.

Guided by the NASW Code of Ethics, social work leadership is the commionicé vision to create
proactive processes that empower individuals, families, groups, organizations, and communities. Diversity
skills, defined as sensitivity to diversity, multicultural leadership, acceptance and tolerance, cultural
competence, and &lance of ambiguity, constitute one of the core leadership skills for successful leadership
(Rank & Hutchison, 2000). Social workers should come forth to assume leadership in empowering diverse
client populations, to share information about diverse pdpuakato the general public, and to advocate for their
clientsdé concerns at interpersonal and institutdi

With the establishment of standards for cultural competence in social work practice, thexgualgn
important need for the profession to provide ongoing training in cultural competence and to establish
mechanisms for the evaluation of competebased practice. As the social work profession develops cultural
competencies, then the profession ningste the ability to measure those competencies. The development of
outcome measures needs to go hand in hand with the development of these standards.
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APPENDIX C
College Codes/Student Responsibilities

ACADEMIC INTEGRITY STANDARDS

Students in the GraduateviBion are preparing for roles as professionals in human relations fields.
Students are expected to conduct themselves in all interactions with classmates, professors, and program
administrators in an appropriate, ethical, professional manner. Bectelzinal integrity is the hallmark of
educational institutions, academic dishonesty is one of the most serious offenses that a student can commit.
Honesty is expected regarding information provided in any forms submitted, as well as with regard to any
documents prepared, related or unrelated to class work. Students are required to abide by the highest stand
of academic honesty in study and preparation for, and presentation, of examinations, term papers and reseat
reports. All written work submigd by students is expected to be their own creation.

Any student or prospective student may be refused admittance to a course or program, or be dismisse
from a course or program because of inappropriate, unprofessional, unethical, or dishonest behavior.

Dismissal from a course for cause (Administrative Drop) is at the discretion of the professor of the
course with the approval of the program chair and the dean. Dismissal, with or without penalty, from two
courses may result in the student being refelwdte Graduate Student Review Committee.

Suspected deviations from honest or ethnical
advisor. I f the advisor deems the studentebs exp
Graduate Student Review Committee. The Graduate Student Review Committee meets with the student to
discuss the matter. A final decision is rendered by the Committee based on that discussion.

COLLEGE CODE OF CONDUCT

Students are expected to behave in a manner that is harmonious with and supportive of the activities ¢
functions of an educational institution. The following types of actions are considered violations of the Touro
College Code of Conduct amdll result in disciplinary action.

1. Theft of, or damage to, college records and property, caused by intentional, negligent or irresponsible
conduct;

2. Unauthorized use of any college property, including, but not limited to, its name, property, offices,
premises, and equipment (such as computer equipment, telephones, fax machines, copying equipmer
and laboratories, and student ID cards);

3. Conduct which interferes with or obstructs any college functions or which physically obstructs or
threatens to obstruot retain members of the college community;

4. The physical or sexual abuse or harassment of any member of the college community;

5. Threatening bodily injury, assault, sexual harassment or assault, or emotional trauma against students
faculty or staff of tle college;

6. Disorderly, disruptive or abusive conduct in the classroom or on college premises;
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7. Refusal to follow the directives of college officials acting in performance of their duties;
8. Impersonating college faculty, college officials, or college staff

9. Forging signatures or other information on registration forms, financial aid forms or any other college
documents;

10. Computer abuse, including possession of unauthorized passwords, plagiarism of programs, unauthori.
destruction of files, misusesofcpput er accounts and disruptive o
computer system;

11.Unauthorized sale, distribution or consumption of alcoholic beverages on college premises;

12. Distribution, purchase or possession of barbiturates, amphetamines, mahplltéogens, opiates,
or any other addictive or illegal drugs or paraphernalia on college premises;

13.Gambling in any form on college premises;
14.Possession, distribution or sale of weapons, incendiary devices, or explosives on college premises;

15. Tamperirg with or misusing firefighting equipment and/or safety equipment (such aslatees and
extinguishers);

16.Participation in or furtherance of any ill ega

17.Offensive or derogatory written or verbal statements intended totinflrm on members of the college
community, including, without limitation, racist, ethnic, or sexist remarks or references regarding any
member or group of the college community;

18. Any abusive conduct or harassment directed at an individual or group\élirads in the college
community on the basis of the actual or perceived race, gender, color, national origin, ethnicity, religiol
age, disability, sexual orientation, marital or parental status, or citizenship status of such persons;

19. Refusal to identif oneself to an official or security officer of the college or to present proper
identification upon entering the college premises;

20. Actions that are not harmonious with and supportive of the activities and functions of an educational
institution; actionghat harm the reputation of the college;

21. Aiding or abetting any conduct prohibited by this College Code;
22.Conviction of a felony crime while enrolled at the college;
23.Intentionally filing a false complaint under this College Code of Conduct.
Individualswho violate any of the provisions of the Code of Conduct are subject to disciplinary action a
the discretion of Touro College. Student organizations violating the above regulations may be penalized by

having their charter revoked. Furthermore, discgrljmrsanctions may also be imposed against the officers and
members of student organizations at the discretion of Touro College.
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Adjudication of Code of Conduct Violation

Any member of the college community may notify the Associate Dean of the Gr&ahnatel of Social
Work of a code of conduct infraction by submitting a written statement describing the alleged infraction within
ten (10) days from the time the charging individual learned of the alleged code violation.

The Associate Dean shall informetindividual charged with the infraction, in writing, of the nature of
the charges against him/hefficially notify the Graduate School Review Committaed designate a time and
place for a meeting.
Protocols for Disciplinary Hearings

Hearings condued by the Graduate Student Review Committee will be governed by the following
protocols:

(a) All hearings are closed to the public.
(b) At least three members of the committee, defined as 75% of the total membership, must be present
(c) Attorneys are not allowea tbe present at any hearings.

(d) Students have the right to bring witnesses on their behalf, to present any evidence they deem relevant
make opening and closing statements and to ask questions during the proceedings.

(e) The preponderaneef-evidence rule vl govern the decisiomaking process.
() Decision will be made by a majority of the participating committee members.
(9) The committee deliberations will be in camera.

A continuum of consequences may include issuance of a warning, placement on probdisomseal
from the program.

Policy on Plagiarism and Academic Integrity

A professional social work degree should represent genuine learning and readiness to undertake
responsibilities that incl ude adh e riitynnwstbecardfulye NA
safeguarded. All the usual academic norms addressing honesty in academic performance, such as following
of the rules involving examinations of any kind, must be scrupulously followed. Failure to do so can result in
dismissal fom the program.

A studentdés responsibilities include the foll
1. A duty to respect the efforts of others by submitting his or her own academic work and case
recordings.

2. A duty to acknowledge properly the efforts of others.
3. A duty to safeguard and resg the property and rights of others.

Definition of Plagiarism:
e Plagiarism constitutes both academic misconduct and a breach of professional trust.
e Pl agiarism is presenting someone el sefs w
were your own
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e More specifically, plagiarism is to present as your own a sequence of words quoted without

guotation mar ks from another writer; a pa
or ideas gathered, organized and reported by someone else, orailyimanditing, without
attribution.

e Even where there is no conscious intent to deceive, the failure to make appropriate
acknowledgment constitutes plagiarism.

Ways to Avoid Plagiarism

1. When taking notes from any written material (published or not) sumenariz d on 6t par ap
are not sure about this, check with your instructor.

2. When someone else has said something so well that you want to include it in your work, be sure to
copy it exactly and indicate the copied portion(s).

3. A student is fully respasible for any work he or she submits. If the work is typed by a typist, the
student must read the finished work to be sure that no references or quotation marks have been
omitted.

4. Understand that your reader will want to know the sources you used inegearch/writing and
may be concerned about phrasing that is not like your usual writing stylineéOnaterial must be
clearly referenced as well.

5. If you allow another student to copy your work (including computer programs and research data)
andsubmit t hi s/ her own, or i f you submit a copy
you have plagiarized.

Standards of Classroom Behavior

The faculty has primary responsibility for managing the classroom. Students who create a disruption i
the dassroom may be directed by the professor to leave the class for the remainder of the class session.
Behaviors defined as disruptive include persistently speaking without being recognized, using a cell phone in
the class, eating, drinking, or smoking lire tclassroom, interfering with the class by entering or leaving the
room without authorization, carrying on private conversations, and refusing to follow the directions of the
course professor. Students are strictly forbidden to bring pets or othersamtoalny facilities of the college,
unless they have obtained specific authorization in advance from the dean of their division/school.

Computer Use Policy

Touro College provides students with a computer user account that allows access to thé ynivessi
computer system. It is expected that students will use this opportunity responsibly and for legitimate purpose
such as: obtaining oneds cl ass s enmiéataolntereveewinggauraged e
syllabi, and accessirthe online computerized catalog of the Library.

Students are not permitted to use another per
measures, use university systems for partisan political purposes, make illegal copies of copystgriat] on
use the email to harass, intimidate and threaten any member of the College Community. The administration

reserves the right to |imit, restrict or remove
Computer Policy,locakt at e, or feder al | aws, as well as the
Conduct.

Internet and E-Mail Policy

The Coll egeodmaillnteomredc tainan®e are intended sol e
business and promoting itsedut i o n a | goal s. Us e r smail mustcahformto the n t |
Coll egeds Code of Conduct and must be in further
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retrieve or download messages or information that may be considezadiof, including messages, images or
information that are sexually oriented or that disparage others based on their race, gender, sexual orientation
national origin, age, disability or religious belief. Users must not originate or distribute chas&ttemail.
Users must not use imae | Calolnengeds onst drometpearso na |
of sites and Achat roomsodo that feature pornograp
prohibited. Violatiorof this policy may result in termination of Internet andhail access, and disciplinary
action under the Coll egeds disciplinary policy.

Test and Library Materials

All test and library materials must be signed out and in with the program chair @r lisfignee. Tests
should not be retained for more than 14 days without permission. Transcripts may be withheld if charges
remain unpaid for missing or damaged materials.

Dress Code

While individual variations regarding dress code and personal grgamenaccepted, appropriate
professional appearance is expected.

POLICY ON BIAS, HARASSMENT, DISCRIMINATION, AND HATE CRIMES

Touro College is committed to maintaining a leag and working environment that is free of bias,
prejudice and harassmeénan environment that supports, nurtures, and rewards career and educational
advancement on the basis of ability and performance. Discrimination or harassment based upomeace, gen
color, national origin, religion or religious practice, age, ethnicity, disability, sexual orientation, marital or
parental status, citizenship status, or any other legally protected basis is prohibited by law and undermines th
character and purposé Touro College. Such discrimination and harassment are illegal and against Touro
College policy, and will not be tolerated.

Bias and Discrimination

Any member of the Touro College community who engages in an act of intolerance directed at an
individud, or a group of individuals, on the basis of the actual or perceived race, gender, color, national origin
ethnicity, religion or religious practice, age, disability, sexual orientation, or marital or parental status, or
citizenship status of the persoywgll be held accountable for violating the social integrity of the Touro College
community and the specific policies that underscore those valuesrekitesd conduct is prohibited not only
by Touro College policies but also by laws that include, brihat limited to, Title VI of the Civil Rights Act
of 1964; Title IX of the Educational Amendments of 1972; Title VII of the Civil Rights Act of 1964; the
Americans With Disabilities Act of 1990; Section 504 of the Rehabilitation Act of 1973; the GyhtRi
Restoration Act of 1987; and the New York State and New York City Human Rights Laws. In addition, certai
activities motivated by bias or hatred based on such criteria may constitute hate crimes pursuant to the New
York Penal Law 88 485, et seq. ahsubject to criminal prosecution with the full force of the legal system.

As part of Touro Collegebs compliance with Ti
prohibits discrimination based on race, color or national origin in program®teate federal financial
assistance, the School of Education and Psychology Graduate Division has designated members of the
Academic, Disciplinary, and Human Rights Committee as its Title IX/Title VI coordinators, either of whom is
available to address aklated matters. Complaints may also be referrédeDirector of Human Resources
212-463-0400
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Sexual Harassment and Sexual Offenses Prevention

Touro College will not condone or tolerate any forms of sexual harassment involving studentspfacult
staff of the college. The college deems such coercive behavior as a violation of the civil rights of its students
and employees. Any member of the Touro College community who violates this policy will be subject to
disciplinary action, as outlined the College Code of Conduct, which may include suspension, expulsion or
dismissal.

Sexual harassment is defined as any unwelcome sexual advances, request for sexual favors or other
verbal, nonverbal, or physical conduct of a sexual nature when:

submisi on to such conduct is made either explici
status as a student or employee;

is used as a basis for educational or employment decisions affecting an individual;

interferes withngawork; ndi vi dual 6s | earn

creates a hostile or offensive learning or work environment.

Any student who believes that he or she is being sexually harassed by another student, teacher,
supervisor or other staff member should contacOtfiee of the Dean of the GradwaSchool of Social Work
which has the responsibility of reviewing and investigating complaints in an expedient and confidential manne
During the investigation, the persons involved will be given an opportunity to present evidence and witnesses
support their version of the facts. The parties involved will be given notice of the outcome of the investigation
to the extent permitted by law. If allegations of sexual harassment are substantiated, the matter will be referre
to the Office of Human Resaues for appropriate disciplinary action.

The Office of the Dean of the Graduate School of Social Wk help you if you feel that you have
been a victim of sexual harassment or if you want more information about how to deal with dfffiCeheeats
all consultations and complaints with seriousness and in a confidential manner. Feel free to carffae tihe
talk about a problem. You do not have to make a formal complaint.

False Statements
Complaints of harassment cannot always be subdtaatid ack of corroborating evidence should not

discourage individuals from complaining. However, charges found to have been intentionally dishonest will
subject complainants to disciplinary action in accordance with the Touro College Code of Conduct.

87



Touro College Sexual Assault Prevention Policies
(Prepared in Compliance with New York State J.aw

The administration of Touro College is concerned with the physical safety and security of the students
the college. Sexual offenses of all types direeigainst students by their peers, professors and/or employees of
the college on the premises of Touro College constitute criminal acts and violate the Touro College Code of
Conduct. Under New York law, sexual offenses include: sexual abuse, rape, saamlnmgsconduct,
public lewdness and stalking. All of these acts are punishable by imprisonment in New York State. Touro
College also will hold perpetrators accountable for their behavior. A student found to have committed a sexu
offense will be sulgjct to disciplinary sanctions, up to and including expulsion.

Reporting Sexual Offenses to the College and Police

To report sexual offense crimes call immediatelyTtharo College Command Security Posat the
Manhattan Main Campus, which is staffediirs a day, #12-463-0400, ext5782 To report the crime to
the police, diaP11l For rape assault and sexual violence you may call the Sex Crime HoRie287-7273
Victims of sexual assault seeking counseling may wish to coftecCrime Victim Center, 50 Court Street,
8th Floor, Brooklyn, NY 11201; telephone: 37428811Q

Filing Charges for Incidents of Sexual Assault

To officially file charges for an act of sexual assault or rape, please contact the Office of the Dean of
Students. Ifhie alleged perpetrator is a student, you can initiate disciplinary action against this individual. All
incidents must be reported within six months of their occurrence. If the alleged perpetrator is a faculty memb
of the college, the Office of the DeahStudents will refer the charges to the Dean of Faculties. Allegations
against norteaching employees of the college will be referred to the Director of Personnel. In all such
instances, student victims will be guided and assisted by a staff mentberQifice of the Dean of Students.

Hate Crimes

Touro College is committed to safeguarding the rights of its students and to provide an environment fr
of bias and prejudice. Criminal activity motivated by bias and hatred toward another persapdraged on
a belief or perception concerning race, color, national origin, ancestry, gender, religion, religious practice, age
disability, or sexual orientation is illegal and punishable not only for the underlying crime, but, additionally, as
a hate cme pursuant to the New York Penal Law&3, et seqSpecifically, Penal Law 888505 provides
that:

AA person commits a hate crime when he or she

(a) intentionally selects the person against whom the offense isittad or intended to be
committed in whole or in substantial part because of a belief or perception regarding the race,
color, national origin, ancestry, gender, religion, religious practice, age, disability, or sexual
orientation of a person, regardlegsvhether the belief or perception is correct, or

(b) intentionally commits the act or acts constituting the offense in whole or in substantial part
because of a belief or perception regarding the race, color, national origin, ancestry, gender,
religion, relgious practice, age, disability, or sexual orientation of a person, regardless of
whet her the belief or perception is correc

The specified offenses that are the predicate for a hate crime are:
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e Assault (First, Second and Third Degree)

e Aggravated Asault on a person less than 11 years old

e Menacing (First, Second and Third Degree)

¢ Reckless Endangerment (First, Second and Third Degree)

¢ Manslaughter (Second Degree)

e Stalking (First, Second and Third Degree)

¢ Criminal Sexual Acts (First Degree)

e SexualAbuse (First Degree)

e Aggravated Sexual Abuse (First and Second Degree)

e Unlawful Imprisonment (First and Second Degree)

¢ Kidnapping (First and Second Degree)

e Coercion (First and Second Degree)

e Burglary (First, Second and Third Degree)

¢ Criminal Mischid (First, Second, Third and Fourth Degree)

e Arson (First, Second, Third and Fourth Degree)

e Petit Larceny

e Grand Larceny (First, Second, Third and Fourth Degree)

e Robbery (First, Second and Third Degree)

e Aggravated Harassment

In addition, any attempt @onspiracy to commit any of these crimes is also punishable as a hate crime.
A person convicted of a hate crime will be subject to certain sentencing guidelines for felonies but impose a
more severe penalty than similar but #ate crime offenses. Pérnaw 8§848510: A hate crime conviction
may also subject the offender to monetary penalties pursuant to the New York Civil Rights Lalv § 40
Any incident or attempt to commit a hate crime should be reported in writindain:SEhooy Senior

Vice Presilent and Chief Administrative Officer of the college. The office address38 2¥est 23rd Street,
New York, NY 100104202; fax # (212) 62B047; the office may be reached by phone at (212)046®.

Reported incidence of hate crime and attempts to gohate crime will be referred to the New York City
Police Department for further investigation and legal action.
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Touro College treats all hate crimes as serious offenses that need to be prosecuted with the full force
the legal system.

STUDENT GRIEVA NCES AND RIGHTS

Touro College is committed to safeguarding the rights of all students. Students are entitled to be treat
with equity, fairness and respect. The college does not condone unfair titeaftstedents by administration,
faculty and staff, or violation of policies regarding student programs based on race, creed, color, national orig
religion, age, gender, sexual preference or disability.

Students who believe they have been aggrieveatidygollege may seek redress through the grievance
procedure outlined below. No adverse action will be taken against any person who files a complaint because
the filing of such complaint. Student grievances relating to discrimination are also hiwndiggh the
grievance procedures outlined in this section.

Discrimination, Bias, and Harassment Complaints

If a student claims discrimination, bias or harassment, he or she has the option to grieve the alleged
misconduct by filing a complaint with MRosie Kahan (21:263-0400) to discuss their complaints. The
complaint will be investigated and all appropriate parties including the appropriate department chairperson
where academic issues are involved will be contacted. A report will be issued Wity after the
discrimination issue is reported. If it is determined that a violation has occurred, the matter may be resolved
informally through prompt remedial action. If the matter cannot be resolved informally, it will be referred for
adjudicationto the Graduate Division Academic, Discipline, and Human Rights Committee.

Issues of Student Behavior

If the complaint concerns student behavior and constitutes a potential violation of the Student Code of
Conduct, the complaint should follow the proesss regarding th8tudent Code of Conduct.

Retaliation

Touro College will take every step necessary to protect the complainant and any witnesses against
retaliation for reporting the harassment or for participating in the investigation of a complaint.

Any employee, faculty member, or student who retaliates against an individual who complains of
harassment, or participates in the investigation of a harassment complaint violates Touro College policy and
may be subject to sanctions. Complaints of viotashould be reported as violations of this policy.

If a student feels he or she has been discriminated against because of a disability by college faculty or
other personnel, he or she has a right to request an investigation into such a mattertargughance
policies and procedures that follow.

Administrative Grievances
When a grievance concerns an administrative function of the college, including but not limited to tuitior
refund, student financial assistance and issues of discriminatiaemnsinay request that the collegigle

director of supervisor of the administrative unit in question, or his designee mediate the grievance and attem
to resolve the matter informally.
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Procedures for Adjudicating Grievances

If a student wishes to &la formal grievance and appeal the determination of the Academic,

Disciplinary, and Human Rights Committee, he or she may request a formal hearing to review and adjudicate
the complaint. The request for a hearing must be in writing to the Office of dredd&tudents of Touro

College, not more than 90 days after the Academic, Disciplinary, and Human Rights Committee has made a
final determination. A date for a hearing will be set no later than 30 days following the receipt of the request.

Hearings wil be heard by a fivgperson grievance panel composed of:

The Dean of Students or his designated representative, who will serve as chair;

The Dean of Faculties or his designated representative;

Two college faculty or staff members designated by the d&esof Touro College; and

A student representative appointed by the Dean of Students or his designated representative.

The office of the Dean of Students will serve as staff to the Grievance Panel. Protocols for conducting

hearings are as follows:

Each party may make an opening and closing statement.

Each party has the right to bring witnesses and present evidence.

Each party has the right to bring one person as an advisor to assist in presentation; the advisor may b
professor, classmate, friend colleague. Since the hearings are not conducted as formal judicial
proceedings, a lawyer may not be present as an advocate or advisor for either side.

The complainant will make the first presentation.

Each party may question all witnesses.

The burde of proof shall rest on the individual filing the complaint.

The Grievance Panel shall base its finding(s) on the preponderance of the evidence presented.

The Grievance Panel will conduct its deliberations in camera following the conclusion of timg heari

The Office of the Dean of Students will send to both parties a written notification, within 10 working
days of the hearing, setting for the panel 6s

The Grievance Panel 6s findings are final wi t h

TOURO COLL EGE DRUG AND ALCOHOL ABUSE POLICY

The United States Department of Education has issued regulations implementing the providitias of

DRUG-FREE SCHOOLS AND COMMUNITIES ACT AMENDMENTS OF 1989 (PUBLIC LAW 101 -
226) In accordance with these regulations, Touro College is publicizing the following policy statements, rules
and regulations pertaining to substance abuse and alcohol consumption.
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Touro College seeks to safeguard the health andbeely of all members of the college commuiiity
students, faculty, and staff employees. All members of the college community are accountable to the law ant
the regulations of the college. Students, faculty, and employees who distribute or useériliggalr illicitly
use legal drugs, including alcohol, on the campus locations and facilities of Touro College are violating Feder
Laws, New York State Law, and the regulations of Touro College.

Touro College is committed to educating and informingeitits and staff about the dangers and effects
of drug use. Touro College recognizes that drug addiction and alcoholism are illnesses that are not easily
resolved and may require professional assistance and treatment. The college will provide confidential
counseling and referral services to faculty, staff and students with drug and/or alcohol problems. The service
are available through the Office of the Dean of Students. All inquiries and requests for assistance will be
handled with strict confidentiayi.

Touro College Disciplinary Standards for Students Possessing, Using, Distributing, and/or Selling Drugs
and Controlled Substances

It is the policy of Touro College that unlawful use, possession, distribution, or manufacture of drugs an
controlled sibstances on College property is strictly prohibited. Individuals who possess, use, distribute or
manufacture drugs or controlled substances are subject to College disciplinary action as well as possible
criminal prosecution. Students found in violatafrthese policies will have their cases adjudicated in
accordance with the guidelines specifie€Campus Security and Drug and Alcohol Abuse Policies -2006.

Public Education Statement on lllicit Drug and Alcohol Use
The mindaltering substances to descussed here are: marijuana, cocaine, heroin and their derivatives,
amphetamines (uppers), barbiturates (downers), hallucinogens, and alcohol.

Many individuals take such drugs to escape from their problems; but doing so only creates more problems.

The following is a brief listing of health problems resulting from substance abuse.
A The most obvious ones are death or severe organ damage (such as heart attack, respiratory arrest,
damage to the liver and lungs, and stroke).
A The less obvious, though mtumore prevalent problems, of the mind and body are as follows:

a. Marijuana: Clouded thought processes, impaired dbart memory, slowed reflexes, chronic
bronchitis, changes in menstrual cycle, possible birth defects.

b. Crack and Cocaine: Palpitatiofracing heart), sleep disturbances, loss of appetite, paranoia,
elevated blood pressure, decreased sexual performance, addiction.

c. Heroin: High risk of contracting AIDS and hepatitis from dirty needles, phlebitis (infection in the
veins), embolism (blabclots or air in the veins that can cause sudden death), paranoia, depression
sleep disturbance, muscle and joint aches, clouded thought processes, decreased sexual performe
addiction.

d. Amphetamines (Ice, speed, crystal): Delusions (i.e. seeirgdyaw!| under the skin), paranoia,
palpitations (racing heart), sleep disturbances, psychosis, depression, decreased sexual performatr
violent behavior and addiction.

e. Barbiturates: Sedation (sleepiness), dulled thought processes, slurred speedreflexes,
decreased motor abilities, impaired coordination, decreased sexual performance and addiction.

f. Hallucinogens: Memory loss, speech difficulty, episodes of violence, convulsions, tremors, elevate
body temperature, ruptured blood vessels, adidaic

g. Alcohol: Sedation (sleepiness), dulled thought processes, slurred speech, double vision, mood
changes, slowed reflexes, impairment of coordination, loss of interest in sex, addiction.
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NOTE: Mothers who drink alcohol during pregnancy may givénlistinfants with irreversible physical
abnormalities and mental retardation. Research also shows that children of alcoholic parents are at
greater risk than other young people of becoming alcoholics themselves.

AIDS: Users of needles who take any dsuign a high risk of contracting AIDS and hepatitis.

Addiction: This is the common denominator for all maltering substances. With its insidious onset,
addiction often goes undetected until the user's life is in chaos. Addiction pervades one's life,
overpowering one's ability to reason and to relate to others. Addiction ruins the user's life and the live:
of those around him/her.

o o

Touro College Regulations Relating to Alcohol Use

The consumption of alcoholic beverages by individuals under thef&feis illegal in New York State.

Persons under the age of 21 are prohibited from consuming alcoholic beverages on the premises of

Touro College.

Any student who falsely represents himself/herself as being of age to consume alcohol is subject to

disdplinary action as outlined in the Code of Conduct.

Any employee of the college who provides alcohol to a minor on College premises shall be subject to

full penalty under the laws of New York State.

Alcohol abuse does not excuse employees of the @dlieg performance of their responsibilities to

the College. Individuals whose work performance is impaired as a result of the use/abuse of alcohol

may be required to participate in an appropriate evaluation and treatment program.

A Touro College observeke culpability laws for serving drinks to the mentally impaired and to
individuals who are already inebriated.

o Do Do oo

For Further Information

Students should consult the Touro College Campus Security and Drug Alcohol Abuse Policies for a detailed

description 6the health risks and dangers resulting from consuming controlled substances. This brochure ha
listing of treatment centers in the New York area. The brochure also outlines legal sanctions imposed under
Federal Law and New York State Law.

SECURITY FORCE

Touro College has contracted witommand Securit$ervices for private guards to maintain and
monitor security at its campuses and sites. Electronic means, such as closed circuit television, are used to
monitor ativities at several College centers.

Although the guards have no power to make arrests, they may detain individuals who engage in illega
and criminal actions until New York City police personnel arrive. The Touro guards are empowered to
routinely turnover lawbreakers to the police.

REPORTING CRIMES
If you wish to report a crime, contact any of the following personnel:

e Touro security guards at your location

e Dean, Director, or Site Coordinator
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e Alan Schooy Senor Vice President and Chief Administrative Officer
212-463-0400
West 23rd Street Campus
e Office of the Dean of Students
Dean Robert Goldschmidt
West 23rd Street Campus
212-463-0400
Flatbush Campus
718252-7800

If there is no guard present at your locatigou are to report crime incidents immediately toctetral
guard post at the Manhattan Main Campus, 212463-0400, ext5782. The guard will notify the police and
the Senior Vice President of Administration and Operations. For your protectiorgdhigyspost is covered
24 hours a day.

Annual statistics on the incidence of crime at Touro College campuses and sites is published in the
Touro CollegeCampus Security and Drug and Alcohol Abuse Policies-2004 information brochure.

CONFIDENTIALITY OF STUDENT EDUCATION RECORDS

The Family Educational Rights And Privacy Act of 1974 (FERPA)

The Family Educational Rights and Privacy Act of 1974, as amended, grants all eligible gsh&lents
right of access to their own educational records as defined in the law. The law prohibits access to or release
personally identifiable information without the prior written consent of the student except under certain limited
circumstances. Tourodllege policy does not permit access to or release of student records to any party excej
as authorized by this law. It should be noted, however, that this legislation concerning privacy is affected by
Section 510 of the Veterans Education and Employ®enof 1976, which provides that, P.L.-888
notwithstanding, records and accounts pertaining to veterans, as well as those of other students, shall be
available for examination by government representatives. It is also affected by Sections 507 &lade508 o
Patriot Act of 2001, which provides that officials designated by the U.S. Attorney General may petition the
court to examine records deemed relevant to certain authorized investigations or prosecutions. If a student
wishes to inspect or review his loer records, he or she may contact the office concerned. Complete
information concerning this policy is available in the Office of the Registrar.

The Family Educational Rights and Privacy Act of 1974 as amended (FERPA), was designed to
protect the privacy of education records. Education records includeecords, files, documents, or other
materials in hard copy or in electronic format, maintained by Touro College, or a party acting on behalf
of Touro College, which contain information directly related to a student. FERPA specifies some limited
exceptions including certain personal memory aids and employment records.

FERPA affords students certain rights with respect to their education records. These rights
include:

1. Therighttoinspectandreviw t he studentdés education records \
more than 45 days after the College receives a request for access. Students should submit to the regist
dean, head of the academic department, or other appropriatalp¥ficiten requests that identify the
record(s) they wish to inspect. The College official will make arrangements for access and notify the
student of the time and place the records may be inspected. If the records are not maintained by the Coll
official to whom the request was submitted, that official shall advise the students of the correct official to
whom the request should be addressed.
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2. The right to request an amendment to the studen
mi sl eadi ng, or in violation of the studentos ri
record that they believe is inaccurate. They should write the College official responsible for the record,
clearly identify the part of the record theant changed, and specify why it is inaccurate. If the College
decides not to amend the record as requested by the student, the College will notify the student of the
decision and advise the student of his or her right to a hearing regarding the fieca@sndment.

Additional information regarding the hearing procedures will be provided to the student when notified of th
right to a hearing.

3. The right to provide signed and dated written consent before the College discloses personally identifiable
inf ormation contained in the studentoés educati on
disclosure without consent.

a. One exception that permits disclosure without consent is disclosure to school officials with legitimate
educational interestsA school official is a person employed by the College in an administrative,
supervisory, academic or research, or support staff position (including law enforcement unit personnel
and health staff); a person or company with whom the College has con{sactbds an attorney,
auditor, or collection agent); a person serving on the Board of Trustees; or a student serving on an
official committee, such as a disciplinary or grievance committee, or assisting another school official in
performing his or her tks. A school official has a legitimate educational interest if the official needs to
review an education record in order to fulfill his or her professional responsibility.

b. A second exception that permits disclosure without consent is disclosure obBiretormation.
Directory Information is information that is generally not considered harmful or an invasion of privacy
if released.

The following is considered ADirectory I nform
general public nless the student notifies the Office of the Registrar in writing before the last day to add
classes in a semester:

Name

Address

E-mail address
Telephone listing

Date and Place of birth
College

Major

Honors and Awards
Photo

Classification

Dates of enrdinent
Status

Degrees conferred
Dates of conferral
Graduation distinctions

The right to file a complaint with the U.S. Department of Education concerning alleged failures by
Touro College to comply with the requirements of FERPA. The name and additesdfice that
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administers FERPA is: Family Policy Compliance Office, U.S. Department of Education, 400 Maryland
Avenue SW, Washington, DC 202d@B05.
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REGISTERED PROGRAMS

The following table provides a completstlof all Touro College programs registered with the New York State Education
Depart ment at this time. Not e: Enrol |l ment i n pr ooc
eligibility for certain student aid awards. Not all progranesarailable at all locations.

Program Title HEGIS Code zsv%rrzid Campus
Accounting 0502 BS F, K,M
Accounting 0502 MS M
Accounting 0502/0502 BS/MS KIM
Accounting 0502/0502 BS/MS M, F
Accounting 5002 Cert. F, M
Accounting 5002 AAS M
Accounting 5002 AOS F
American Law for Foreign Lawyers 1499 LLM H
(ith NY intiute of TechnologyCental sip Campus 2105/1401 | BSHD | H
Bilingual Certification/TCHRS Special Ed & Spec/ Hearing Hang 0899 Adv. Cert. | M
Bilingual Education: Speech & Hearing Handicapped 0899 Adv. Cert. | M
Bilingual PPS: ITI 0899.60 Adv. Cert. | M
Bilingual Special Ed: ITI 0899.60 Adv. Cert. | M
Bilingual Speech and Language Dis: ITI 0899.60 Adv. Cert. | M
Biology 0401 BS F, K, M
BiomedicalEquipment Technician 5299 Cert. B, M
Business Administration 0506 MBA M
Business Administration/Law 0506/1401 MBA/JD H

(with C.W. Post Campus of Long Island University)
Business Administration: General Management/Law
(with Dowling College)

0506/1401 MBA/JD H

Business Management 5004 Cert. F, M
Business Management and Administration 0506 BS F, M
Business Management and Administration 5004 AS F, M
Business Management and Administration/Accounting 5002 Cert. F, M
Business Management and AdminiswatData Processing 5101 Cert. F, M
Business Management and Administration/Office Management | 5004 Cert. F, M
Chemistry 1905 BS F, M
Childhood Education 0802 BA M
Childhood Education/Teaching Students with Disabilities 0808 MS F, M
Clinical Engineerig and Biomedical Technology 0925 MS B
Clinical Engineering and Biomedical Technology Retraining 0925 Adv. Cert. | B
Clinical Voc Rehabilitation Neuropsychology 2099 MS B
Computer Science 0701 BS F,K,M
Court Management 5099 Cert. H
Desktop & Web Publising 0602 BS F, M
Desktop Publishing 5004 AS F
Desktop Publishing 5008 AOS F
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Desktop Publishing 5012 Cert.

Digital Media Arts 5310 Cert.

Early Childhood Education 0823 BA

Economics 2204 BA

Education 0801 MS

Education 0801 MA

Electronic Document Processing 5005 Cert.

Elementary N6 0802 BA

English to Speakers of Other Languages 1508 MS

Finance 0504 BS

Finance 5003 AOS

Finance 5003 AS

Finance 5003 AAS

Forensic Examination 1999.20 MS B
ForensicSciences 1999.20 BS B
Gerontology 1201 MS B
Gerontology 1201 Adv. Cert. | B
Gifted and Talented Education 0811 Adv. Cert. | M
Health Care Administration 1202 BS B
?vﬁ{ar:tgﬁ.r%?gnggﬁgﬁgoﬂtﬁwg Island University) 1202/1401 MPAIJD H
Health Information Administration 1215 BS M
Health Information Management 5213 Cert. M
Health Science/Occupational Therapy Dual 1201/1208 BS/MS B, M
Health Science/Physical Therapy Dual 1220/1212 BS/DPT M
Health Science/Physical Therapy Dual 1201/1212 BS/MS B, M
Health Science/Physical Therapy Dual 1201/1220 BS/DPT B
Health Science/Physician Assistant Studies Dual 1201/1299.10 | BS/MS B, M
Health Sciences/Acupuncture 1299/1299 BPS/MS M
Health Sciences/Oriental Medicine 1299/1299 BPS/MS M
Helrew Language and Literature 1111 BA M
History 2205 BA M
Human Services 2101 BS F, M
Human Services 5506 AS F,M
Human Services 5508 AAS M
Human Services 5508 AOS F
Humanities 4903 BA F,M
Information Systems 0701 MS F,M
Information System®ata Canmunication 5104 AAS M
Information Technologypata Communication 5104 AOS F
Instructional Technology 0899.02 MS F,M
Interdisciplinary Liberal Arts and Sciences 4901 BS F,K,M
Interdisciplinary Liberal Arts and Sciences 4901 BA F,K,M
Interdisciplnary Studies in Biological and Physical Sciences 4902 MS O
International Business Finance 0504 MS M




Jewish Law 5603 Cert. M
Jewish Studies 0399 MA M
Judaic Studies 0399 BA F, K,M
Law 1401 JD H
Legal Studies for Nohaw Professionals 1499 MPS H
Liberal Arts and Sciences 4901 BA M
Liberal Arts and Sciences 5649 AA F, M
Literature AENnglisho 1502 BA M
Management 0506 BS F,K,M
Management 5004 AS F, M
Management 5004 AOS F
Management 5004 AAS M
Management Info Sys: Data Communication 0702 BS K
Management Info Systems: Programming 0702 BS K
Management: Marketing 0509 BS K
Marketing 5004 AAS M
Marketing 5004 AOS F
Master of LawsGeneral Studies 1499 LLM H
Mathematics 1701 BS F
Medical Office Coding and Billing 5005 Cert. F
Mental HealthCounseling 2104.10 MS M
Micro Software: Support Technician 5101 Cert. F
Networking 5101 Cert. F
Nursing 5208.10 AAS M
Occupational Therapy Assistant 5210 AAS B, M
Office Technology 5004 AAS M
Office Technology 5004 AOS F
Orthopaedic Physical Theg 1212 MS B
Osteopathic Medicine 1210 DO 0]
Paralegal Studies 5099 Cert. M
Pharmacy 1211 Pharm.D O
Philosophy 1509 BA M
Physical Therapist Assistant 5219 AAS M
Physical Therapy 1212 DPT B
Physician Assistant 1299 BS B
Physician Assistant 1299.10 BS M
Political Science 2207 BA K, M
Programming 5103 Cert. F
Psychology 2001 BA F,K,M
Public Health 1214 MS B
School Administration & Supervision 0828 Adv. Cert. | M
School Administration & Supervision 0828 MS M
School Building Leader 0828 MS M
Schml Building Leadership 0828 Adv. Cert. M
School District Leader 0827 MS M
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School District Leadership 0827 Adv. Cert. | M
School District Leadership 0828 MS M
School Psychology 0826.02 MA F
School Psychology 0826.02 MS M
Social Science 2201 BA F, M
Sccial Work 2104.10 MSW M
Sociology 2208 BA M
Special Education 0808 BS M
Special Education 0808 MA M
Special Education 0808 MS M
Special Education 0808/0808 BS/MS M
Special Education: Childhood Education 0808 BS F, M
Special Education: Early Childhddeducation 0808 BS F, M
Speech and Communication 1220 BS F, M
Speech_anguagePath 1220 MS F, M
Teacher of Speech and Hearing Hand 0815 MS F
Teaching Students vith Disabiltes GR 5 0808 MS ;
Teaching Students ith DisabiiesiEGR 2 0808 MS B,F, M
Teaching Literacy 0830 MS F, M
TESOL: ITI 0899.60 Adv. Cert. | M
"\r/ﬁsggrghli\l/gﬂgldehlldhood/ Teaching Students with Disabilities| 0804 MS B, F. M
TransDisciplinary Early Intervention 1208 MS B

B = Registered at Bay Shore Branch Campus, Long Island
F = Registered at Flatbush Branch Campus, Brooklyn

H = Registered at Huntington Branch Campus, Long Island
K = Registered at Kew Gardens Branch Campus, Queens

M = Registeed at Manhattan Main Campus
O = Registered at Harlem Branch Campus
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